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| DQQ«H GH OD U«FROWH

& H WOVMQHQ ¢V /B R Q V « F U G MOLRRWD! | R UGVHQ R WUXH XGAJHQ R XGWXFHUYHDR X\
DWWHLJQRQV O «TXLOLEUH ILQDQFLHU JOREDO +RXUUD )«OLFL

JRUGHDBUHP LB GHR X WHIUD/R XD/Y L R Q VU « V X Q W.IDEVH. | F « WGDAD W
LQYHVWLVVHPHOWMVEBRN®RXYUQHP DIDVH@D X IDLWKHQRX®Y «WLRBRW VVH
QRPE UH X VSHYHS UDWQ Q « R XD/Y RQ W P E R XAHE « | L IF AW WD/DHD «G-R XD/F KH Y& B!
UHPERXBM WM & H OB XAVWTHX K) R WSUUR M MBAL HIG UG X®R L G W X HL Q D QI WX Ui
OQRWUH PRG20H GH VXSHUPDUFK« FRRS«UDWLI SDUWLFLSDWLI ¢ E

3RXUTXRL F HVYW XQH VDFU« SHUIRUPDQFH "

& HYQBHUIRUPDRFHHVDIOREEE X G QW XWR P P HFOHBW H P L HIW PHINU IHYQHULD Q F
RXRXIOHSUHPLH W@ \D X \§ D HR WRIRIG 2 @A R Q R P LHYXMQ« T X L O HBWAHD LG\H
SRXYBURBR S R&HWU R G ¥IGAWD/JI D VLGH S U D[F FH V VIH BIGBI WS R X Y RDUHQRFK D U J |
VDODLUHV OR\HUV JHVWLRQ GX VWRFN LQIRUPDWLTXH HWF

& HXWBHUIRUPBRORXD/YREX DQBH29”'TX D DU XTH Q W DAAKP B OD VOLED L VHAY
TXH FHOD QRXV D REOLJ« ¢ =WUH VXU OH TXL YLYH

& HXYWYBHUIRUPEHQFHDRHOBXGLIONKRX\WRPPH\DSD EGOHAWMWNKNQHRRS « U BWL
PHWWBHGD @OHAKLITHWVHOHYV YV RRUWD QWY Q OB« FLV DRE MV VB RXHNVH
©D PDUFKH HW VXUWRXW GH IDLUH HQ VRUWH TXH QRWUH SURMH

&RPPHQW F HVW SRVVLEOH "
'H PRQ SRLQW GH YXH GHX[ DVSHFWV GX SURMHW SHXYHQW H[SO

/H SUHPLHU DVSHFW HVW OD IRUFH GH QRWUH FROOHFWLI

(QHIITHOMO X SENSHUVRJRERXVHMRLYQHQ BD@ERXFKH ¢ RQRXRPHE K\Q
JUD@®E UK QR XMW DM W D F&KADY&ID/I H\W W M R X OFRQ I USIU R | LOMHIDGHS HU VR Q
SRVVLEXOWRXHDRXV(WF HXWH OGHQRERQV«VXOMDQWYF LOIRXSHY RQW U
QRPEUHXVHVY[ ¢ IDLUH QRV FRXUVHV SRXU J«Q«UHU VXIILVDPPHQ
1 R WERIO OB SVRAIID O H PHX@W WW MW 2B H R XY H U QIDYHFR FR P L VRe@ R XHA/ V D\ R
FRQVWDPEHRMWI VR UWHO IS OXGHS HU VR QJOBNR @5 H WELRIKGWHO BRR S « U DRML
VI\VWaB H RPLW¥® X QiH | LFA.DU & G R X VB RE®IWIH Q GU I « F L V HRRHW W Q840 DG H V
DFWLRQV SRUW«HV SDU XQ JUDQG QRPEUH GH SHUVRQQHYV

/IH GHX[L2PH DVSHFW HVW OD TXDOLW« GH QRWUH «TXLSH vVDODUL
IRWDODURQYWHRUP«PEWPWPS«WHHWRAXQHPSOLFBWQRQY RXHAHRMSWLR
HQYHUWUWFHRRS «UDVOIDRHE R WRJIUHI D Q L VVDWBHRY & R XTUX HO HWD O D UW WJyRHXVGEKC
VHQWIVLHQMD) DXWRQRBRBWHXWY¥FKHMUYR GW UWLHM) D GWH ¥YF L V LSRRQUWWE KDWY
SURMHWY HW OHXU DYLV HVW SU«FLHX]

(WODRWVWH RUWOHXYR @WBO&H R%-Z2BM URMHXWQ Y H VW L VADHPH (@B EKLG « O
DXSURMAINWMWMP SUHVYVLRPDQURXWHHW X UW RRWDYRQGWVDODUARERHYWH Q W~RHH/

J«
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GHI«JOHBUREPBDQ/MRDDVL® HQFK QWY WEHHY «  OH[URQBRXY H U QD@
SDVVBQWHYFKDQDIWFHSURG XFW H XX §UFB Q@ WLAL.NB B D @G UEHO O H
SRXU OHXU HQJDJHPHQW GHSXLV WRXWHV FHV DQQ«HV

4XH V HVW LO SDVV« FHWWH DQQ«H SRXU TX RQ IDVVH FHV U«VXO
&HWIV@I«HD « WXQH QQ«GHIURVIAWLMNQMDJIDVLQ@R VDY R @D WKWV H F R GG\
SDUWLF HS®NK RI@U B | | D DERY LDVRE XBM R X 8 Q @ HL«QJI L PN HFHYV « X Q L& @\F F X
U«JXOL2UARFAY®L W HVD Q RWHWO HYH UV R QHIQFVW « XH B D JD VR Q W« U « GH
PDUFKDQGLVHY HQ SOXV GDQV OH PDJDVLQ

$ 1R-OOHSU«FRPPDQREHW LXQFDUWRQLZRXB YR QM FK D VX«B H\W H F R GG
IU«TXHQWDWLRQ HQ PDUV DYULO PDL SOXV GH SHUVRQQHV

& H WDAQCH X Y X VO'B « P D U UDHDHH [ S « U L P HGHW I\ WRQYUUHAYEH [ S « U L P HENY DML
FRPPX@WLPHQ&KILTURR LY HWH UV R FR W U LEKKDHQOME MOLH XRFRAH QMU HO R L Y

OR@ «TXLYBODQWG«SHQN@WLPHQWD@HIQ HT UW H QD& D BIN W VB X
GHSULQFLGDHXDPUWHQ DIRXBYRGYH I IHOW28H FRR WKW L O D\DHR@MB R X |
HQYLURQ GHKLIGBIIDUYBOANSXkYULMHDLVHUULWRLYUNHE HS DM X V)
XQKLVW® DUJH QWX HVQGELHR DFFHVE HE DDOLW & QYBDWURQ@RPEVARRPSU
DXBXE OHRVLDAW LR U « FD B WD JHWWE B VAR P P HQ M DXL Q F OB\ IRYNEWDHE D F|
CDPFHLBOQW « GHISH UV R@YHEFHSURISOX\L Y FX W DFRRGDPEGQR XG/H/ D YR
LQW«JUHU FHV QRXYHDX[ SXEOLFV SRXU WUDQVIRUPHU HQ U«DOL

, PRL OD UHWUDLWH GH OD SU«VLGHQFH
$SUAVD QB HS U« VLG N®FHU UG WM\M B D VO « P RILADDY ML Y D QR BAD YG HD YRR U V
ODHVSRQVOELM®GMI& D JHEMQGBEWD QQ«AYPH O B D YWD F MORIOWMWR X |
VXUWRXW SHQGDQW OD FULVH GX &29”'

& HOWHGAROI ULV WXIMEHD HR IS ODFEVMPA « W BER X WkdHH U D HW VO OHFV « WSOOLY/
LPSRUWXKI®D UWDM AU RILYV HOHW VH GRXHME D JHWWB Y R HWY R X YOHBWKWY L G H
-HF U RILVHF H@®WOSKR XTUX D B UR M HVBWPH Q H P P AR GO H\BWELD V F 30 B D @O D L@H
TXHOTXHV H[SHUWYHYV

DQ\ H¥\W DRLOR QW L HEXW R XWH \DWV H P )\ F H V VOR KBIR Q Q D OW/IXH B MH ¢
FRPSUH®@®BMNY H U QDWRXR U D U D QWITX LFDQ BRULHR M R @/O H\EW L F DG VDV U H
&HQ HUWHIXWR¥WUW O « OKEHO DH VW GRHQ W U HESHOLBVD® W WELHAHQ M HE HO D
FRPSOH[LW« GX SURMHW FHOD SDVVH FRPPH XQ FODTXHPHQW GH

-HV X MVYU LR/ BMB/X VIVE D L VM BID LHWQ/ D FK D R MD& D J H W VWBHMD QDVB H L O O\HDXQSWRY DY L H
VDYRIXULO VD QRHV\BHHQ R X Y HO@HHWIT XY R XWH MR L JIHQ RXYY R GV LW R X V \
HQVHPEBG®INDELW®EHWROOHRWDYKIM F L SIMMUREKNMAG D QUP RQ GTHKY HF UL V|
FRPPMDPIFLMSMWXW F W QR XD/Y R QW O %W « FLHBE D JH WWHF F H\EINQARM X J H
V «FRXWHU VDQV -WUH G DFFRUG G«FLGHU VDQV V HQJXHXOHU

OHUBWRXVIMHWVHEHODGQY «ANUBXVDODURKYHQ@EZIDEQRQGEBGHUB MK R P LWWXd
VDODUL«yHV HW VS«FLDOH G«GLFDFH ¢ &DWK '"HOSKLQH (V.

3U«VLGHQWF
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$X MXLOQ QRXV :’wza ; PHPEUKSMH OD FRRS«UDWLYH ¢
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6RLAM S H UV R QROIBIH P D QIG~W Gk V L Q V FXILMHHIG « PQ D J H P FRQUAQ 1B X WWIHL V F
SHUVRQQROMDIHR GG IV W L FELFBSXI @ XG/ XD QH W) R XOHIVY R GRR QFRQ VL G «
FRPPH SDUWLHV

&H$HUVR @AHMH Q GGHOQIWD& D J H WIMIS/R V V 2 GW R XYW R YPWR\L X\ B D W\R F L D@GH
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(YROXWLRQ GX QRPEUH GH PHPEUHV GH OD FRRS«UDWLYH G DR¥»“W ¢ MXLQ 'RQQ«
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OE TEVXNEME XN R @6

3DUPL OHV PHPEUHV TXL RQW «W« DFWLIV SHQGDQW RQMQ 8 QHE & )

RQW XQ VWDWXW OHXU QH SHXYHQW SDV IDLUH GH FR.
SHUPHWWDQW GH IDLUH VWDWDWWURSGIMLQVFIUOWRQW
GHV FRXUVHV ¢ MRXU XQ RX SOXVLHXUV VHUYLFHV H
HQ G«ODL H[HPSW« PRPHQW SOXV IDLUH OHXUV FR

“% e o o U-"?"’"’
.................. , ﬂ\ /R IR‘ %%

4 XH UHSU<VHOWW @ SDUAFLSDVIRQ GHVP HP EUHV" 8 QH VIHQVIDVIYH Vg
G «YDOXDVRQ DIV ¢ @ GRXFKHHWE SUHQGUH DYHF GHV SIOFHWIV (o

' XUDQADQQ<H «FRX@H BV P HP EUHV RQW DDA« VHUYLFHV TXH FH VRIMGDQV ®1 P DIDMQ RX HQ FRP W
VRV TXYDBOAGH  SHWRQQHV ¢ WP SVSBIQ 1 RWH « TXISH VDOU«H HTXDQA H® FRP SRV«H GH

SHURQQHV ¢ WP SV SBIQ

< YDHUD W« SDUMRQ GHY WHKHV HQAH WDYDIO/DDU« HAEDUIAASDWRQ HVWXOQH WHKH DUGXH FDULA DXVWMQU

FRP SW GXQ «@P HONAHMHOHWGLIIHBP HOAM XDOWIDE®! @ SURGXRARNWY
( QHIHWXCQH KHXUWH GH WP SV GHWDYDIO/DDU« QD SDVO P -P HHIFDAW TXXCQH KHXUH GHWP SV DARP STH

SDUXQP HP ELH ®Y GH VRQ VHYEH HQ P DIDVQ

( Q VRUBQNORWH SOV JUDQGH BXFKH HWHQ FROMGDQWTXH BV P HP EUHVVROWHQ P R\ HQQH P RIQV SLRGXPMY
TXH GV \VDOUkyHY RQ SHXWAEILH TXH ¢ WDYHLY GIXWY KHXUHY GH SDUASDARQ BV P HP EUHV RQWDFFRP SQ.GV

[ GHVWFKHV GDQV QRWH FRRS«DVIYH

Pl WH TEVXW ﬁ“?

IRXBYRGYDWUHYRLUSHUVRQTX¥DHR QI SWDWUWHRHPEURDHOO
QHSRV VaG H QYW D UMRF L DEOHHMV DRR@BMH/P D Q@ H P E R X U V I6 PBIHDXA
SDUWV HW G DXWUHV HQ RQW IDLW GRQ ¢ OD FRRS«UDW

JRUSHOH XG4 SDORXSYURSRVIRXPHPEUBWHP SOQIUKHVWLRRQR®HRP SUHQ
OHXUV PRWLYDWLRQV

GHBHBOQOQHWRTXH@WLQVDWLVOLRMNOR®
H[S«ULHQFBI&DIJHWWH GHWHUVRQR®W X XQ

FKDQJHPG RO H XL W X D?WHLLRWR Q QR-DOMORHU L W DX.@Q
G«P«QDJHPHQW RX XQ FKDQJHPHQW GH YLH

([ S«UHQFH¢ / D&DIHWHIFY

3DUPQDSHWISWR SR UBHRHU V R QEQYHRVT X DEHM X M H
G LQVDWLQLMNVOMRIPS « UL HIQMH.DIJHWWH RQ
UHWURXYMENXSH UV R QQUHR/X Y XEDAW D J D VHL\OW U R
eko e Hon T ORRXPD®LWEXLVXHOTSHIWV R QTHW U R X YTEKGMH '

SHOARQOHD! SURGXLWY VRQW WURS FKHUV RX TXH O DPE

5DLVRQY GH OD GHPDQGH GH G«PLVVLRQ GH /D &DJHWWH
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PI WEVVM | W L]

o)

'DQD Q Q@HH QDU H\® H QRXD/'YRQVFXHLOXRXYHPHPEUHV
SDUPHY SHVRQQHWR QWD O H PSDQUMOLBHWP HD Q Q «FHHT X LD IHVQU « D XIQWR O G

GH QRXYHOOHV SHUVRQQHYV

&HIUD QR PEGHQRXYHBXPEUMWF U XW@WUS$ U L Q FILDSDNOH KO L BIHMYR ER Q V
U«VXOWWBOYNXHEH DQQQFRPSDUDQWRYQ «HHW« F « G HIRAKBVY L RIGHWF U X W «
HQ HQ HW PHPEUHV HQ

8QJUD @G UB X RP L#FE X HXDH Q F RRKH LWWH® D X UFE HWD/AH) «®BIAR P LBRU JD Q L\
GHV U«XQLRQV HW LQVFULW XQ ¢ XQ WRXV FHV QRXYHDX[ PHPEUF

/'
/

.\/

1RPEUH GH QRXYHDX[ PHPEUHY QHWY SDU DQQ«H 'RQQ«HV LVVXHV GH OHW

&RP P HQWBV QRXYHDX[ P HP EUHV DULYHQWE / D &DIHWIA™"  FKLLIUHV WXV
GX IRWP X@ILH GLQVRUSWRQ

7TWDRWV
5«WDX SR &RPPHQW DYH] YRXV FRQQX /D &DJHWWH

5«VHDX[ VRADX[ UHAKHUAKH LOMUQHW

( Q SDWDQWGHYDQW

$P yH IDP OB

SHURQOHVVXU  QRXV RQWFRQQX JUWFH DX[ ERQVFRQVMHY GXQH SLRFKH DIRXW ¢ FHD GV UVHDX]
SURIHMRQQHY GHV XQV HAGHY DXWHY HWRQ SHXWFRQFOXUH TXH QRXVVRP P HVH WP HP HQWH | LEDFHV SRXU
SDUBIUGH / D &DJHWH DXVRXUGH QRXV (WEDP DUFKH QRXVDYRQVUHFXW  QRXYHDX[ P HP ELVHQ
%.DYR ¢ QRXV SRXU-WH BN P HEBXUHV DP EDWDGHXUWUEHV GH/ D &DJ HWH
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AEVXNEMEXNS R HI WQI QFVI WHI PE QS RE

"HSXLOV/P L |«Y ULRXIYY HfHUW D L QGIEHR®W WO WISS D GL WQ R XY HDRA H @ H
SDLHPHQW ¢ OD FDLVVH OD ORQ$

/DORQ$ VO R Q Q IXIWHL CBLD/GHPH P E UG MD R D L VDVHL P H QR/RIPIPIXHBHO R Q W S H O ¢
X QP D J QLI LSTUXRHIA HW/RT M 8D R XWR XS/U « VH QIR R U S LAVRIQN DIFX&R P LBRO L G D L
GH FH UDSSRUW SDJH

JLAMXLQOBMWDLWXWYDWHXUy&HFERHY$E /D &DHWWHR Q W« D O30 XG/H
SDVVDJHV HQ FDLVVH
3DUPL FHV XWLOLVDWHXUyULFHVY GH ORQ$

1 RXYHDX[ P HP EUHV @@@
a0

VRQWGHV QRXYHDX|
PHPEUHGHOLOFRRS«UDW

«WDLIBQWMPHP E U HG\WH
/ID&DJIHOWORMW LQVEU
OD &DLVVH &RPPXQH

—

$OAHQVP HP EWLHV

Suivi MonA

250 4,00%
$XWRWB/R GWM ¢ 1T7&

TXIRQWW &G «SHQWQORQS$
GHSXLV OH PRLV GH I«Y!l

200
3,00%

150
$XPRLEHM XL OEGVEHQM BV
ORQ$SUHSU«VHQWD L HQW
FKLIIGIDIIDIORBDL K H
O H[S«ULPHQARPWH R &H
SUHQGUH

2,00%

100

nb de passages en caisse

1,00%
50

part du chiffre d'affaire de la Cagetie

0,00%
mars 2023 avril 2023 mai 2023 juin 2023 juillet 2023

3DUW GX &% HW QRPEUH GH SDVVDJHVY HQ FDLVVH HQ ORQ$ GH PDUV ¢ MXLOOHW

& HXWHEH OV \SIRWKD& D J H WIVNEHH @R XRX Y UEHQRXYHO U R LRFLR FXBW X
SHUPHW ¢ G DQFLHQV PHPEUHV GDQV XQH VLWXDWLRQ SU«FDLU!I
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7KIEDXG $QWRQIQ -X@H 0D P H
* IDYH| ORMR  5RGWXH  7KRXHB

ODUQH  3IHUM/XF ) DXWMOH KB
SERXWDHE ~ $QIGN  $X]DQOHDX  9HOXH

V QYR VEXNs R
. 7 2PH PRLV YHUV« HQ
g% EUXWYV PRLV@ '%‘, XQH IRLV ILQ QRYHPEL
VRLW QHWV P IRLV ILQ PDL

GLVSRSPSKM HI WGS RHMN RWWEPEVMEPI W

e 1RYHPEUH '«SDUGGH «UDIGQEAXKkWMHQQ'' GHIHPSODF KBHYRW J « )\
SDWHWHLWM&« PHWKLEDXG D GW X OHL@U X S WKRIGY H Q W L RIQUVH-CROH
GH OD PRLWL« GX 2aPH PRLYV

e '«FHPEUH S5HFUXWHPHQW GH 3LHUUH /XF HQ &'" SRXU Ul

e )« YULHU $XJPHDWAERQ EUXWRX\W D O O5LHJ H EUXWV P
SDWDQRYMQUDLVRKD PRGLILFBMQER®QY HQRMRARMUHAWO L DY H F
O LQIODWLRQ

e ODUV SHFUXMOH®HOD + OH Q& '' SRXU PRLVYOQ@HPSODFBILQKLYV
J)DXVWLQH MXVTX ¢ OHXU UHWRXU GH FRQJ«V

e $YULO /DOHPHGW KD QWLHEGB R U P DWLR/QI LD W« DB R LWL
VDODULDOH SRXU O H[HUFLFH VXLYDQW

® e ODL 9HUVHPHQW GH OD PRLWL« GX 2aPH PRLYV

e -XLQ $XJPHQWDWLRQ EUXWRKXW DO GBLHJ H EUXWV PRU
VDODHIQPH VRO PRGLILFBWLERRQ Y H QAVRIOROH IF QOLLYBHY HF LQ 10D
(.) 9H UV H PG XBH L RSHH SDUDOD VX« IS URSRYGWIRP LEKL Y
VDODUHQYPHBY HFHER QW« V X OF RWR P L TXHE VD Q 8 WH R E MIHPFRYH
WHUBHD W W KIQQ B UK L Y DIDX @& WHRQAOG L DIF W X H O DBINFGHD W
QHW G LPSYWV SDU PRLV




6/ @3 06/@oE® . @-3¢@

SRXUDSSBRYV2JOEBM RQFWLRQ GHPIHE DV HWWREBIWS LT X SHDWQFHXGRFXPHQ
HVVHQVOIHAAWX MWW H 2J O HPLHQW UQHDOWR XEBRHPBEHN W«O«FKDUVNKOEOW

GH /D &DJHWWH 5 ) 2
\7— ‘;, \_,' c\/
RERY"

JHEXWHQRWRRIGBHRQFWLRQONSHOWOMPHPEUBSUHQGURLVVLED YD
JHVWGRIBRRS « UMW EHMRIPHDPE LW RIYE RUEH P RF U B @Y UW L F HSDRALIOW
UHSU«VHOWDIHSRXWHYD L VA QAMDQ@RIXD/Y REMVRL Q OH@K V H P @ @K UXDQHH
SU«VLGHQFH HW QRXV YRWRQV OHV RULHQWDWLRQV SRXU FRQQ

1«D QPR LSRR XVHUR@RPEUHXWH\DUWFHRLVVLRQQRXVQ Y HGWQUH V
FRPLVWRL @WBRXYRHUB QW UD®QLXPBRRS«UDWYVYHPEUHRBPEUM®H DJL
SDBGH U«HQBVVHPERXQROFHHUP D Q ROQWHHS « FR X ®HSW R M MK W BGS\VH W L V
SRUWIRQ\DGHY ROR Q VIDDU® HWEWHDR LVI [ L FDHFVBYPRFUDWLORUMMRLIQH]
GD QOHAR P L VBINH QS U\W BR Q V W U 1% KSVULARMMAM W U ROXKFYRIQ WADHFWH V' S R Q VD)X (
U«l« UHGWHFRFLWXYR XMW « UHWVMHMIWE HD& D JHWORHPBIE GHVFRRRFHBMO I
IRQFWLRQQH

/IHV FRPLW«V UHJURXSHQW OHV LQGLYLGXV FRQFHUQ«V SDU XQH
IHV FRPLW«V VH U«XQLVVHQW ¢ OD IU«TXHQFH TXL OHXU VHPEOH

/IHV FRPLW«V VRQW WRXV DQLP«V SDU XQyH UHVSRQVDEOH HW X
&RPPNMRQQRFO LQGOBHUVRQPWS R Q GBEFALMMIWHY SRQ GBE O FRPSOLV
GHFLVR/QEH RORPL\WGH H\VU HQ GRIP STV KHS UG YD MODVQWPHS « U LI YWV © 8
F R P LOVR&X HHID DVAWD W W Y FIKGDHEL WADR XV F R R KB 107D E @R Q @ N/ 0D L WIR P L W
FODVVLTXH

/IDSHUY®M « |« UHQVEH « VEIBRMIPFEUBYFRP LIS UGV LQVW RO &EUIL MR OBIL\
UHPRQWHU OHXUV SUREO«PDWLTXHV

”GBI[LV(WI-H\RPLV\B«H/UPDQHDX[\B\RUWG—IPQKXNLVVLIR‘QWHQV\ELO—I)QJ—W.I—I—D&DJHVHWI
OHRPLW«V SURIMERMUWHQW GHV PLVVLRQV SRQI

/D7[EOLHRQGM(WD«XQlGFHCM—IVSRQV[BIBXDd—H«/UH@WVRVL\BHVDPDQ}GS@WDODUL
HVB HO B U « V LFGHI8 R QAN D O H PSHAV H QONHMHHIY S R Q VIDMD @ HAU H GW FIRW L VB I\R M
LQYLW«V 7RXV OHV DXWUHV PHPEUHV VRQW ELHQYHQXV HQ WDQ

(OOH VH U«XQLW WRXV OHV MHXGL VRLUV GH K ¢ K GDQV OHV I

6XLOWYHHQH «WUR YV SAKRVRMWEID FWLRQ QB FKH.QWUQ R XWR P P HMW U BHOH W \M Q -
SOD¥F®B R XY HRWADOOHEH ¥D E OHRQ GRB U D W L REQEY EDXHAX M B WX R W LIGW|
XQHADEORQ®WUDW HIGKEME HP R L& R QOWR E MHHAIBIMIX LYOUB Y D Q R«BWR JUD P |
YRW« HQ $*
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7RXOHD/QY $VVHPEQ«H BIO®M HP SR O OHFWLY VH PEIIHGH/ R F L « WHI WHA
GHXJQQ «HIW L VW DSRPEW E GHE D Q G « RN ROXH @R Y HP E U HQ R XU/ X GGLHJ
QRXYHDX HQ SU«VHQWLHO ¢ OD IDF GH WK«RORJLH GH ORQWSHO

1RXV HQ DYRQV SURILW« SRXU DQLPHU DWHOLHUV HQ DPRQW G

e 8Q DWHOLHU VXU OH ELODQ FRPSWDEOH SRXU PLHX[ FRPSUHQ:

e SOQDWHOXMIBURIUDPPH T X ke W DELRAU Wi WIVQHQ «<SHD UH O SK (@ MH O L
FDQGLGDWH GH OD 7DEOH 5RQGH ¢ OD SU«VLGHQFH GH /D &DJ

e SQDWHOXHFRPHQWLPSOGDXEMIR XY H U QEHIRHD JHWWRHNRL HX[RPSUHQC
QRWUH IRQFWLRQQHPHQW LQWHUQH

& HVW OH FRPLW« &DJHWWH GX )XWXU TXL D DVVXU« OD ORJLVW|
/| $VVHPEQRQH U DA VXGW E @«L XY RWHH VY « VR O XTWXARDIYLHQ VR UG XMHR X L

HQYR\«SGIVFRQYRFDIWA RIQ VHBHOMRFL«WDLUSNUVR QQWHILB QYW HQRAXH'
UHSU«VHQW«HV FHWWH DQQ«H

’;"5
[JLL
F";
A %w\‘ {DUE * LA GETI
£ 40 N 2023
JHFRPL®DJIJHBWHW XRIX7XUIRSURS RHWINQGD «H K-‘a«,fknz“;;ti““‘f% LT

XQHRXU @« HWXYHOWRXYOHPHPEUBWD&DIHW W H¥% e
SRXWHRHUPHWKBURSRFHIR XY HOX R MB-RXRH W W H
QRXY IDQO@HHAN Q F R X UBHIRX Y HOFOUHMMR GQHWM R L Q GlUH
O HAWR L Wk L VW B QMY QVGJ DI P R @WWlk« D GBLIRXU  §
RUJDQLVHU OD MRXUQ«H HW SRXU OD SURPI

IDMRXUQ«HN «HWW QRIBELPDQFKMXLQ GDQWHWRFDHO ”Q V SWLRWX MAGW D
7K«ROBILBIRGAP DJIDVHW HVXL BL KQY « Q HP HHQA BRI A D W D@ X U DF U «%Q
DWHBLGHMH UV S H FEOMVYBIEKD TRRPLIWAP HPEUEMNFR P L WW\D LLHOOMAEW &\ L
WUDY B HY QW X SHWEH KGR UPGI DUE DS USPUA®H SHUVR R@SW UW IGF L
XQRUXPXYHRWPBW QLPOWERQPEWDLWPHUJGKHDR XY HIOHM Q Y LSHDW
SHWLWV JURXSHYV

/IHWFWRPWHYV UH®RHBEIVYV FXVYRIORMP/SXEOVYXWSHQ%ODBODWH IRRI®GID E FOUWLEW
LOQWHUQH ¢ /D &DIJHWWH &KWURQLERSHHYQ DBDNGOBNYHIWWH FRRS |
&HUWDGKEFHHVG LV F XV VIHR R @WU D G XH.Q8 H R MAHRMWVF UTHAVAYR XWH W U R X Bl QiYH
SURJUDPPH GH OD 7DEOH 5RQGH SRXU O DQQ«H
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OpenBar La Cagette
Questions Mots cidés Catégories Ecrire sur un sujet Liste des <oopérateurices Réglages du forum

Questions et réponses récentes

2 Discussion sur I'Association "Les Ami-e-s de la Cagette" - Conte et Atelier
2 9 ) .« Cuisine
- e

abondy par Oivier315 # samame power (350 points) 29 aott dans Iournée d'été 2023
&

1 Comment développer la qualité relationnelle & la Cagette?
s 1EPONC par CharlesG ¥ cacabaets accompiin (500 points) 28 juillet dans Journée d'até 2023
mmmmm
1 Rendre lisible et accessibi I'or isation de la cagette
a9 s (€pONdu par Delphine E & owie o (240 points) 27 juiliet dans Journée d'été 2023 {
) e e
3 Fracture Numérique - Site Internet - Mieux Communiquer
Aeews  PEpoONUu par CharlesG Scmem {600 points) 25 Juitiet dans Journée d'été 2023
I € QI G Lo iqoc

1 Comment améliorer le poste d'Accueil en magasin ?
e 19PONGU par CharlasG: B cacauote accompiio (600 points) 25 Julilet dans journse d'sté 2023
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$X FRXUV GH O DQQ«H «FRXO«H /D &DJHWWHGIH DFKHW «
PDUFKDQGLVHV DXBRIRM@HWVHXUV

JURVVLVWHV '
LOQWHUP«GLDLGH®
GLVWULEXWHXUYV

GXFWHXUV HW SURGX FHV
— g 4 e

HQO GLUHFW =~

C+/ c+/
JURVVLVWHV LQWHUP«GLDLUYYREMFWHXUV HW SURGXFWU
GLVWULEXWHXUV HQO GLUHFW

ﬁ ﬁ

SHPDUTX®IGLVWLQRWUIRKRYVLVWH LQWHUP «GH D& U R GXLEWYWHEEIEM WM
SDUIRBYW UBR X HHOWG H Q W@ DLLHJ HOPB-DQWW JROD AKE © ©D U W QRQWQ L VY BIY
H[HPSREPDUD° AR QKO HXYWHI R W D L U HGFHSQ\R G X F W H XUy HY DD FXHE H Q V F
ORUVORMNWUD Y DHQ®OIRFWFEQ KX VLBHXQDWHGHNUDQVIRURD® &« RQ LAV
JUDSKLBXKVHQWMRW WEHIWDQEBVVPNLMIHD XSV @ HWHQSRKWUQH «D O
DEVROXH

& H WOANGHQ FHV RQ W +7 TXHQRXV
$UAUDQV DMIHY DYRGBROOHFWGY¥BHRBERMOMHM OLaL
GLUHFWHWJIULFXOWHX&OHYFHXY
YRMRQV DUWLVBEWLYVHQGENVUDQVIRU®D
TXLQRXVDFKHWRIQVGHVFRQGLWI
9Rx0HY DY D QW D J HDQUOHHXAY L W B W X E LAD
Q«JRFLDMRIARRHUFDYGIBHVYHQWUL

G DFKDW

8 IQH GHWDQVR

& HWNX @GHH \E O XEVH O QUKW V V IGMHHD/
&DIJHWWXH GH SHUPHWW WRYV
SURGXFWHXGAUILFHGZHR XUH O O H )
O LQW « B HDAOP WMkJHX LD X U DWW U |

SRQFWLRIIMKALQWH U P GDIMMQ
9HQWLODWLRQ GHV DFKDWV +7 SDUDWAHUGH BERGEXYW GH GLVWULEXV

3URGXIW DQIP DX|

) KIWHW «JXP HV



nZ §82, RRX yyOwOyA

4 XH UHS U« VHOVHQWQRV DFKDW HQ GLLHPW!

G DFKDW HQ GLLHRWE GHV SLRGXFWAXUYUFHV TX HWWFH TXH FHD LHSW«VHQWA " ( WMFH SHX RX QRQ "

& HWDWH SHX VLARQ FROMG® LH TXH SOV GH @ P DRUW GH @ P DUFKDQGIVH YHQGXH ¢ / D &DJ HWH SURYIHQWGH
JIRMMMY P DIVHQP -P HWP SVFHWQRWP DO / D &DJHWH D YRFDWRQ ¢ GRQQHUDFF V¢ XQH JDP P H
FRP SO W GH SLRGXIW HADIQWLSHLP HWUH DX[ JHQV G « YIVHUGHV J LDQGHV VXU DFHV 2 U XQH JUDQGH SDUAGHV
SURGXIW GH JUWDQGH FRQVRP P DARQ QH \VRQOWSDV @RFDX[  «SIFHUH SLRGXIW FRVP «WI'XHV EDQDQHV FKRFRDW
FDI « HWBQWG DXWHY HAQH SRXULDIHQWSDV G-WH SRXUVRXWV VRUMVY GH LDVRQV FTP DWV«FRV VAP H HW

' HSOV VLQRXV YRXARQV UcGXILH QRWH GLYHUAW DIP HQWALH SRXUQH P DQIHUTXH GHVSIRGXIW RFDX[ @

\IXU DPH DIUFR®! GH G- < DXOQH VX | LLDIMBDV BQ VHY I DXWHNP P HHQ SUHIDQAGHV K\ SRR VHV GH LGXPIRQ GX
JD\SIEDIHHAGH® FRQVRP P DWRQ GH SLRGXIWDQP DX[ ¢ QRXULIUVRX\M @ SRSXOWRQ GH@IIEP «DWRQ 1

YUFDV &UDG YRk «UHQPH HQ EDV GH FHVDUAF®! 4 X RQ G YHXI@B RX QRQ XQH SLRSRUARQ P SRUBQWM GH QRV
EHVRIQV QHDFFHVME®! TXH YID GHV LOMP «GIDILHV

3O XH GH QRXV DUF ERXWIUVXUGHV SUQASHY ALFXIW FRXUNV &FDOP H QRXYV HWD\ RQV GRQF GHWQUD
FRUGH SDUBN GHX[ ERXW  UcXQLU®! SOXV GH SHUVRQQHV SRWIE®! DYHF BIXU/ KDELWYGHV DIP HQUBLLHV

GlLI«UHQMV ®IXUW/P R\ HQV I LODQAHWY GlLI «UHQW HASDLD@ GP HQABIXUSHUP HWUH GH G« SHOVHUBXUDU HOAHQ
GHKRWY/ GHV UWHDX[ GH @ JUDQGH GMMEXWRQ

1 RXVPURQVGX P ~P HFRXS GHQRXYHDX] GERXFK«V UcP XQuDWXUW/ SRXUGHV I L@ UHV YHUXHXVHV

1 RXV « YWMRQV DIQVLGH VRP EHUGDQV ®1 SI2 JH GH QcSIEHUH | «UR GeFKHW @FDB! EIR U\VHYY«H ¢ FHGBN HW ,c[;)
FHX[ TXLRQWBN P R\ HQV GH VH SD\ HUBIXUY LG«DX] T
( QUHYDQRKH QRXVWRXYRQV [QWUHMDQWG DFKHWIUGHV SLRGXIW  HQ GILHRWDX]  SLRGXPWXUY HWSURGXPMBHV

G VTXHFHWBRWIEG! &HD SHP HWH I HPAYHP HOAGH BXUUVHIYHUXOH SDUND SOV IP SRUBOWM SRME®! GH @° *
YDBXUSURGXIWM

BLARQ FRP SDUH DX] UDMRV GHV DXWHV VXSHUP DUFK«V QRV G DFKDW HQ GLLHPWRQWXQH SLRSRUARQ

«QRWPP H @ SOSDUAGHVP DI DMQV | IDQRK VAV SDWHQANRQWI DDA GH BXW/FRP P DQGHV DXSU V GH GIXU D
FHQWD®! G DFKDWEHWILQV ROWKQ FROWDWGH | LDQRKIVH TXLBXUSHUP HWG DFKHWIUXQH VRX\W SHWM SDUAGH BIXU/) C
P DUFKDQGIVHV HQ GHKRUY GH BIXURHQWD®! GDFKDWP DIV FHD UHVIM XGAD P LORUVIALH

$AKHWU ¢ SWRGXPMXUYUFHV FHDXWLXQ FKRL Gl A®GI FDUFHD DXJP HOW FROVGKDEGP HOAD
TXDOWA GH WDYDIOT XH QRXV GHYRQVDAFRP S@U FHD P XGSTH GV FRP P DQGHY BV QDIVRQV G VXLYLTXDOW

@ | DPMUDARQ HWBI SRWMQWHOG HULHXWY/ FRP P IVHV SDUQRXV HABDUH@N HAHX[ ¢ FKDTXH «VBSH

, QQYHUH DFKHWUG GHVIQMP «GIDILHV FHVWFRP P DQGHUSOMHXWY Gl DIOHV YRILH FHQUBLOHV GH Ukl « LHQRHV
HQP ~P HWP SV DYHFE GHV VHUYEHV & MAT XHY HAFRP SVBE®N Hi I LEDPHV GHULE LH & HWMP S®IHWH | LEDFH

0 DXVWHQILQ | DILH @ SDUAGHY FKRVHY HOAH FHQAD®! G DRKDWGH @ J LDQGH GMMEXWRQ HWIQWLP «GIDILH
SHIBIQV LOMP «GIDILHV | RQAKQ WDYDICH, FHSWRQQHOGBFRS ( SIFH $JURVRXUAQY  HAIOQH | DXWSDVVRP EHUGDQV
GV SI2 JHVGX BFDOP HRX GHD @IXP IVDARQ GHV GEDW VXUMIP HOAMRQ 1 RXV YRXVIQYMRQV ¢ FH SLRSRV
¢ @HGNWDYDX[ GH 1 IFROVYAIFDV GX &ULDG GHO RQBHTHU [QMMHZ  / HVRXWERFDCHIALOXQ SI2 JH"
FROUXGE®! VXUGI W Z Z Z DIWREIRVAHOAHV RU

(WBRXUDDUSOV ®LQ G FKDSIMH 3 UHQGUH VHY GMEQRHY DYHF Bl RFDO GH QRXYUDIH FROPW. 8 QH«FRBJIHGH
P HOMRQ -QUAIFDV1 &RQDK' HN DOHUO ' WU < GMRQV4 XDH SS


https://www.agrobiosciences.org/territoires/article/le-tout-local-est-il-un-piege
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suwannw Z & /5 PIORY/G +7 GPDIKITRLY

'"HSXLV VD FU«DWLRQ HQ ID &BDONWWH D BkNMOIFRK@PX G« 77& Gt

8QWRPHG DHIQWKD«FKDSBXGLYLGHRHOBYWD Q&LH W U LHEWXYWH. R
QRXD/'YRQWFLEROOHFWGYHPHIQRXWDRJIMRYV YV IYBEHAOBMHM - OL2U
GH SURGXFWLRQ UHVSHFWXHXVHY GH O HQYLURQQHPI

&RP P HOWHVWMFRP SRW« QRWH FDGGIHP R\ HQ™"

1RQDIP HMLH - 6 XUJH O« 1RV P H@WXWHY YHOVAV
/ TXIGHY ) IKIW HARJIXP HV HQ TXDOW YHQGXH

* RV XIV XQMV
3RP P HVEIR NJ
YDQDOHVEIR NJ
3RP P HVGH\WUHEIR NJ
s 91DQGH SRIMARQ WDIWMXU &DIRWHAV @Y«HVEIR NJ

6DDGHVEIR XQWV
YRWVGH  XIVSGIQDU XQWV
2 IDQIHVEIR NJ

00 gy SRS &RXUHWAV EIR NJ
&RQFRP ELHV QAHVEIR XQWV

5«SDUWLWLRQ GHVY YHQWHY SDU UD\RQ HQ FKLIIUH G DIIDLUHV +7 DQQXHO

5 « SDUMARQ GHV YHOWA FRQYHOVRQQHO ELR

-.--....>

&RQYHQWLRQQHO %L R

5«<SDUWLWLRQ GHV YHQWHYV ELR FRQYHQWLRQQHO HQ FKLIIUH G D
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GS2 XWHI TVSHYGXMR | X TVM HI ZI RXI

&ERPPWROWDOQWYRXSURSRVUMRI REURGXFWWXRG XIHWUBHREP P XQ L DXSWAE W
QRPHPEURHWWNH «HERQGDPYGHHMRWSDUCHOBURSRYVERXEQE OQ HIJ WIL F
GHVVRXV

/D)HJ P 18 U E D I&QRHD O HEMD RYRH) G D PHL\OIM X Q HW U RIL§' O R L WIDDWLLR @ KB X 8 UG W
TXID&DJH\DAKEGEHO « J X PHHQG L U MERMBWO R GHO D Q G4P D Q L 28)a
SDUWLEXODULW« G -WUH VLWX«H VXU OD FRPPXQH GH

P RLJQDIHGH® ) HWP H 8 LEDLOH &RM@HFVIYH GH @ &RQGDP LQ

JP HQDMIRQ GH QRV FRYAV GH SLRGXPVIRQ
AL TXHIXHV AL UV TXLP RQAHQWIDXIP HOBMRQ GH QRV FKDUHV HAP D LHV SUHP 12 LHV

o /HFRP SRWMHAM IXP LHU ®ISU[ DDXJP HQW GH HOAH HW

e /HVHUHDX ®ISU[ DDXJP HQW HQP R\ HQQHGH HQOWH HW

e/ HVIHUMVDQW FHUM L«VELR DXJP HQEMRQV GH HOWH HW  SXIVGH HOWH ¢

1 RXV DYRQV G2 FKDQIHUGH | RXUQMHXUP DO U« OH FHIBIQM TXDOA GH GIXUY | HIMDDQW / HVSU[ GH

QRWH QRXYHDX | RXUDMHXUVXEDMAHQMNRXWGH P —P H XQH DXJP HQEMRQ GH HQ P R 3DUDIGBXL/
OV TXHTXHV | RXUQMHXDY <VBQUWXVRHSWEBN GH QRXV @YUHUE 0 RQBHIHUVRQALKIX@ UHP HQAHQ UXSVIUH
VXUD P DVRUW GH BIXUIDP P H &HV SK«QRP 2 QHVVRXFKHQWcI DBP HQABN | HIADDQW P 1QLDX] HAGH
A QW VH XWIDVeV HQ DI UEX @M UH FRQYHQWRQQHM! ) DFH ¢ FHV FRQADIQMY GHV SLRGXPWXUMIEHY
FRP SHOVHQWHQ VH I RXUDMDQWHQ | HUADVDQW RU DT XHY HADFFHQMHQADIQWL @ SUHWVWMRQ VXUBIXUSUL

o /HVJIWIOHV VHP HQFHV QRXV FRQWIMRQV XQH DXIP HOWMRQ P R\ HQQH GH

o /HVS@OW QRXVHWMP RQVTXHMXIP HOMMMRQVHWYHHQAH — HW

e /HJIDVRIO QRXVHQFRQVRP P RQVSHX P DIV HQ DYRQVEHVRIQ SRXU@YUHU/ D &DJ HW HAIDILH | RQPARQQHU
QRWH WDRMXUGRW/TXH F HVAQ<FHDLLH GDXJIP HQEMRQ

o /H60 & GDXJP HOWMRQ HOAH HW

o/ HV«TXLSHP HQW HWRXVIGIDIHV SDV GH FKLLI LHV SWAY P DIV @ WIQGDQRH HVAG® DXWLOWHP HOWE
DXIP HOBMRQ VRQGHXVHY P RIRFXOMXLY P LIFIRWDRMXU G ELRXWDIEBIXVHY WRQERQQH)

< YRO(MIRQ GH QRVSU| GH YHQWH ¢ / D &DJHWH
/ D SOXSDUAGH QRV'SU[ VROWHWAYY WEEGN FHUBIQV LDUHY RQAP RQW HWGDXWHV RQAP —P HGIP IQX« 4 XRL

TX LOHQ VRIWQRXV QH UcSHUPXVRQV SDV ADXJIP HOMMRQ | RUM HWFRQAOXH GH QRV FRYAN GH SURGXPARQ VXUQRV
SU[ GH YHQMV HWYRI® SRXUMXRL

1 RXVVRP P HV FRQADIQW GH QRXV DGDSWUDX[ SU[ P R\ HQV FROWIWY HQ ) LDQFH HAP P H GH QRXV DO QHUVXU
GHV | RXUAKHWIV EDWHY GX VHRMXU VRXV SHIQH GH QH SDV «FRXBIUQRV SLRGXIW / D SLRGXPARQ P DUYFK? H

ELR HWHQ ALFXIMARXUAHMALHDWYHP HQADERQGDQM GDQV QRWH Uk JLRQ HWORXY QH SRXYRQV SDV QRXV SHLP HMH
GH UHWUDYHF QRV@JIXP HVVXUGN ELDV 1 RXV DYRQV SDURLY B VHQWP HQWT XH BV SLRGXPMXU/ VDXVR
G YDRUVHQWHQ WDQWEN VBULY YH B EDV HWEHD FUcH XQH VSLLDB! Qued DAWYH SRXUVRXWE! P RQGH

( Q G LQM¥H QRXV QDYRQV GRQF SDV G DXWHV VROMRQV TXH GH QRXV DEGDSWUE FHVKVMGH I DIWGH P ) [P MHU
QRVUHQGHP HQW DXJP HOWUQRWH SLRGXPRYIW VRXWHQ «FRQRP MDQWUXUBN P R\ HQV &H QHVASDV XQ

FROWM] W | DYRWDE®! SRXUGI VHRMXUGX P DUDFKDI H EIRERILTXH HARHV FRQGIMRQV QH UVTXHQWSDV GH
P DUDRKDIH EIR DIMDPA & HWKQ G«VDVWH VLRQ FRQVGR LH TXH @) LDQFH D EHVRIQ G DMEHUGHV A
P LQHY GH QRXYHDBN HWORXYHDX] DI UEXGMXUMEHY SRXUDGDSWUVRQ P RG: ®1 ¢ @ FUMVH FIP DA XH
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UYIPIWX MDTEGX HI PNRIJPEXN R —PE GEKI XXI #

&RPPNRXWNDY ] LQ | HDAMWUBY « VHIQGWHP RP H QW)U D Q PHSU L
GHOOLPHQWIDIWXKBRPH GWM« HQWWH. OOHW HW-PHGH

V X IGH X [D Q\& RV W.IQ | O DRMISRQ T X HOMK Bl ODGNF K L | 1® HD | | D GUHFDV
&DIJHWWH "

"GNV VB L |1 LE HOMHU D F W @ ULLP/SHDFHBOHO L Q | ODAVDHR/E K DIWBD & D JH\WMW N O M) « V X O
«FRQRPLEREGVR XW UR X Y®! IDHY] DR\ DS BOD LUHBO R RIWY R @ XO HS/U ID[X J P H Q& |
SOXVLHKBVYIPKHY RS UL QF LBWDRY V LWXNBHHW[ H U F L FIHE RH QM X L O O HS\WX LW Q
RFWREUHSX LW MDQHMH Y ULHU (W « WIFLKVD T KRLG/ND X JPHQ W FWR QR Q@ VX H (
DY HOFR - P HS DG L J PGIHPVH L O O B X QMR VWO H % U D[X J RHW PIRIL Q'L WXIKD HSW R G X
¢ IDLEOH URWDWLRQ & HVW DVVH] ORJLTXH YX OD GLII«UHQFH G

6L RQ UHJDUGH LQGLFDWHXUV FO«V TXL SRXUUDLHQW FDUDFW«
JHQRPE UWEHDUW IDFFKHHBXSHUVR GI@DBRLUGLP L QKWK SDVV GEW
¢ 1RXVDYRGRQFFKHXQSH®RLQ@VDUWLFSIHBXELRBD QM KLIIGB®IIDDU
G DLOGHRUWH SRLEDWDSSROW Q G&H Q LMUHI M H) R X&H Y RKDGB D U W
QRXV UDEDWWUH VXU GHV SURGXLWV PRLQV FKHUYV
/JHSULPR\HGEDWDUWLFO&I2UHP B@WW HQ\WRWD GOM ¢ & HWQH
DXJPHQWGMWLRTDXY DY WI X HDDXWWIXBERXU BDE /L TOMILP L Q XGWXORP E U
G DUWLFOHV GDQV QRV SDQLHUV PHQVXHOV
AXDQW XQI$DQUPR\HPHQVXEOPLQSBVVBAW ¢ & HYWHEDLVIAH

TXERUUGGIBIHX[Q GLRDMLHG HV\QGL Y L G X HQ R MPHEMW) VRRIWEQS H X

PRLQV G DUJHQW ¢ /D &DJHWWH

1 RP EWH P HQVXHOG DUWFB SDUSHIRQH DUNFBNV DUNFBNV

3U[ P R\ HQ SDUDUAFGH

3DQIHUP R\ HQP HQVXHO

&RQOFOXVLR® PEDKH HFR QW « V X OMFIRVY R P L BHAIV& D JHW W H
VRLHBOWKYL @O DXJPHQWBRYRREDUWHPHPEUHWY HIITHWH YV 7
L QG L F DSWHXNUHRWWAH QG B@RIQWUXHD L Q| GIRMNRGU P L Q X
Q R WNURHO X @ HD F DR WRIDHQ LAHRU H @ LQ R WRKHL 1 IGJ 1B 1 I DLIORE QO - )
DXJPHQFNVHG®R QHFQUD L VARHD D X JP H Q & XQMRIPREEQEHD F K H WA MVX

DFKHWHXVHV HW QRQ HQ UDLVRQ GH O LQIODWLRQ
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d<: AD@DDS@34 @D 0. D6E

| DFWLYLW« «FRQRPLTXH GH /D &DJHWWH F HVW OD YHQWH GH P
7 R X WOHWD O HPXHUQYW L R FQ «HSAIR @B Y D O HKXRIOWWD [HHE L OFV@ AR P SW HJ « V X O \
VRQW HQYR\«V DYHF FH UDSSRUW G DFWLYLW«

%} P C ¢ GIBHHAQEH
1RXD YR QWD OLY NV UBHOMPIQ dH FRP S HGDBHU « VX O WIDLWX S « U LEHX D Q Q-
GHU QL& UHOWU XGWKY UDFROQHAXRD/LXO 9 R P E GHD FKHIX U y HDX IR Y QGH U
SHUVR Q®MAVERQW L GXORWE B P S D JQHU HF U X W PSS UL QW H P S \& H
U« VX O RQWEUB O H FOHERMD €G EYLRWSUR I B OH5 UBD\WD Q «GHR XWX LY R @ MRV W H Q)
OD D QWRR Q RRHIWL Q D Q F& AYRIWRRR S « U [3W KIVM X VODAKF UH XJ R ¥ K D U HHR V
LOQOYHVWLVVHPHQWYV

(@ &KL WHGIDI DU/ C IRV QIR HHQAH

IRXWYRQWQGIMQYLURQ GHPDUFKDQGHEBYNXH) DQ GHU QLY BBV H
FURLVV@®HQFH $XUHJDAXBDUFRE&D BLVW U LESMPMHRGEEM RX H VAWE D L VAMBIH

O LQIODMkRQENXLFULVGE DUMOORXOHFRQVRPPRDIMLIRP HQ \WIBRKIH | KW
HI[FHSWLRQQHO HW PRQWUH WRXW O LQW«U-W GH QRWUH PRG20/|

®
2 D{ GPRIHFPPHACBISHD! EBHAQAH
/HW D) G[HP D U JHVMICE D L VIV H Y H QDO R WRIRH H Q GHY D Q Q « BV « F « G H QAMH F|
GRQFXHO DQ @HU Q LEW BXQMD Q R P D'O (@I D LYR XD Y R Q\H W U RXHVWD F W XILL I\
VHSWHPEUH DXUBLG@WWUH FRPSWDELO LV SHW FIBRND & QR RIQIF DOHA
(QUHWUDGFHWD QW QRXWHULBR®F G HV D B[HP D U JHH WOIDHD &HIT X L
HV@R UPD® DOGKHQIGRKVXULBGWDMNWRXU  FH XUHVDWHR/H[FHSWLR
SRXUDSSGHHBDUIHFRPPHUHFWR ORUHVYVYIR XMBKUYV ¢/D&DIHWAWHEOY B/L I« UHC
HQWOLEHJ G[ D F KBWVE U G[HY HV@E8 D @AD JD VR E S H Q GIIDDV \GRHE H U VGHHWH Q W H
R X GNYR@GWHMNMUUHKMWHYV HEBHDLVVHIRFLVHVMVREUB UHWHDFW XUO W/
PDUJH U«HOOH HVW WRXMRXUV LQI«ULHXUH ¢ FHWWH PDUJH WK«

"
l[ e (4 r
:;(Dgf:fég D{ GIGPRIDH MRHGACAH
& HOWLI I «UHQRMEMAD BHPDU MWK «RULTXHMWWDBPDUIKHOOH & HWW
TX ROBSHDXOWS D QMO DQJIBRIRP XQR S H U WHW D MNVIO XD HYXH DQOKKQL?
PDLMXUHJD®IKD H[SOLFIDW HRIEEKWWX UH V W WRHY GIHQQR WRIRAH Q GH B Q Q « H

SU«F«GHRXWARRHU 1RXSRUWRQBMWWH@WB®Q W LFXPHERQ B L F DHW@ROWV
DIJLVVRQV DX TXRWLGLHQ SRXU O DP«OLRUHU
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/HV FKDUJHV FRQQDLVVHQW XQH KDXVVH DVVH] QHWWH &HWWH |
e SBQHDXJPHQWBRQR«TXBGBWMDVVMDODULDOH DYHP LQIOQRWR

&R QY H Q8\RLARAH FIW IY RIQ R3HHU V R GCHIEBR R S « U DGHERIOW RPPDWERQ D
U H YXM D Q HINH@ X O BI\U L /D I\D U'HDSIOH/R XD/Y R Q ¥ P X Q OB « V L G SIRXAWD
SUHPLPRIBMK XWHXHW  QHS\WDPRLVFRBWXWFRRS«UDWLYH WQB UL BH

SDU VDODUL«YyH D « W« RFWUR\«H HQ ILQ G H[HUFLFH

e /HEFRWLVDWLRQWQRFDXOPNQW« FRQMRLQWHPHQW DX[ DXJPHQ!

e 1RVFKDUJHMW HWQBGIR U« O H F W BIDPMY © « S KB DK BB\WS H WPLDAV « UHL\W B R Q
DX JPHQWK«G H IRXPRQRD°WOLDXJPHQ®H WERDVGHY « SHQRB® J U
O LQ IO DIWQ RO Q REQHOH D XI@W D \B XB QLG HO « O H F V@ RIXFLYWRQW X GQLR W L
FRQVRPPIMERQ/Y R GV F LGKE K D Q DHRUNVARP S WHXXRIFTVXWD'S X L V V TEQHFHHO X
Fl« WDHQV |AXUGLPHQVERQMKSRQREHVR IFGIVX QR XS/HUPE M3 D\HPR L Q \
FKHU OH N:K «OHFWULTXH DLQVL TXH O DERQQHPHQW

(OGH/WQIRUWBXVSBWUDRKYWO DQGHUQLaUH IXTXHQRXSD\R@WHV
PDUFKDQGQREDOKPHRRX VYYD SR XUHRXUQLVURKDWY R @EWD\«®IF O X\ W
SRVVLEWKH HVD UFK D Q GRQMMAK H WSIHVHAHPEUB YO H PW U LIYQPHD J D VE QO L
H[SOLQRMMRDGR XMW XBRV L &HPIR Q W B &\ « V RQ R\KSLHHJ PGIMI H QEW X HO O }
¢ PRLVY GH FKDUJHV HQ FDV GH JURV S«SLQ 1RXV FRQWLQXRQ

S
Qﬂ £y SAVD{ PRV ¢
/[ HWUHVVRXUEDBQF GO HYVQ W U R S DLISANSIIR[S WHIWR QW HY &HV VREKWH

O«J2DMPHQWDGH RQ SDUDSSROW QQUWH F « G HAMIHX H) R WRITHS L WROFADD. @
GLPLQX« G HQYLURQ QRWUH WU2V ERQ U«VXOWDW QHW D

@ o
/IDEDLV®@MNFDS LWOFAWWIHOR X U VHMBEW Y UFDRLQWV L @ B EAYHDYQ Q «H Y H Q toll HTCX H

QRXYHBW[RXY HPORORSAUDW NXWKLRRWFUIFRDAWU B DQ QUK F « G HRH/®RD D
SDVXI¢IFRPSHQOHM«SD W&WMWNWHY «HODH X DQOABROIMSDUWRFLDGREW
UHPERXUVHPRRREWEGHE «PLVV LR QGQYDM«UHVHRIQOQWERNOXHD DQQKM QL2
DYHF SHUVRQQXHWWBOQRWRQWUH DQQUMF«GIHBOQWMLEHNMUVR @XMM QL

SDURQ@WRDQGXQUHPERXUVHPWRRPHBOXSGUHWRXYHDPX[P E U HW
FRQVHUYHQW SOXV TX XQH VHXOH SDUW ¢

&HWOH 2GHP L Q XGXFDS LWOFAD BB WYX QWP DXYDEXR V$XG « EXBXSURMHW
SHUVR Q@MY Y F\OMRH HW SHUVR GGMAHQDLHGQYW DSLWDBRU P IDHN
SHUVRQQHV UHVWDQWHY TXL RQW LQYHVWL SOXV GH QH G«W
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/DYDOHQUWLOQHD VR F LIDVIMY D O IB X4P L VW W@ OH/IWLH /D& D JH W QWY X Q
PR QW W & HVW ¢TGHODHYRXYHO®BRRIZ & UDWHXXLY B XKDV WHHNQRAL /(DG
&DIJHWWH SDLHURQW WRXMRXUV SRXU XQH SDUW VRFLDOH

/IDYDOBXUHPERXUVHRAQDVQMO PBULBBXISHQE YD QWD QFRLHUHQWUH
610 HQW UDEWWG ¥ H. F HW. VHIHXVS\R U S\DXW R OVPVH P E U HWP R Q W B GGM | LIF VGV Y L\
SDWH)RPEUH SDUWRFLDHQPL UF X O BWILRIOR Q VWO WEYH R WHH P R Q W DHW
UHPERXUVHPHQW GH OD SDUW VRFLDOH HVW GRQF OD G«FR

/DSUHP LPQH) « QR XD/Y L R Q WG « | LE HW "HS X LOVHYR X Y HORMMF UL SWHR
U« VX OORYWWH VG H U Q LBQIQW H V HQ HQ HQ

HQ HW FHWVHQ «IRXRQ®HUPGWUHPERXU"
O LQW«GHTHE kMLF XWH XS RXHI I HBWI DL UH P R QOWHIUO B XIWH P E R X U V 16 PBIEDDU V
VRFLDOH ¢ DX MXLQ

$0 RNUWGHDEDIHW®/H QRXHW S« ULRIQUHP R QFMINMWD O XYW TX ¢HQ DQV
(W ELHQ F HVW IDLW DX WHUPH GH OD FLQTXL2PH DQQ«H

«<YROXWLRQ GH OD YDOHXU GH OD SDUW VRFLDOH GH ¢
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&KDTORIQ«MQSURJUD PR ¥XHVERQSPOOHVHPEUBWFRP LWHBHUVR @B\
SDUW L6FABRX U @« H\WMWHAMHPEUBYODDEORQG&SBHUPEWL[HWROOHFW DHW
SULRULW«V GH O DQQ«H

3RXO DQQ«H Q R XD/Y R @\ D Y\DX.OSOR MHRAKHW QN U R X YGIEIH)® QOMHID J H \
FL GHVVRXV

=) 80 >0/ <B3@ 0 AAR@? 1130720 /

YRTVSNXUYMR E TEW | RGSVI EFSYXM

1RXMQWHQG RO L 2UGHIAIHIWD F K H GBHLU B R U R GEOFWMIS U R G X F WFUHLE MV Q
ODLV RQ QH VDLW SDV H[DFWHPHQW HQ TXRL RX FKDFXQ O H[SOL

(VW GBHLO OHKWMER RGRW H QWA J U L F X OMAXIHF WEKHHKAR-D LKOW HD B O D Q@ W
)DLWSROQHXQ SUMXVWORPHPEUMY \D WSD® DXWUGNSIOHMFRPPDQGD
FRPPH SDU H[HPSOH OHV DVVRFLDWLRQV GH SURGXFWHXUV OHV

JHSURMMEWR QF REMHBRBDE H[S ORHMAS R W K DM HHG « | H Q G B MGk D U IBKH
VR X WILOH © J U L FOXHD VQXILPBUUHI X P H QIR K « U HSQ WYHQW U DIYRIDQR/BILYR XO/Y L R Q
G«FLG« GH FRPPHQFHU SDU OH G«EXW

XYHMV Pl WTVM HERWPE JNPMVI QEVEYGL YVI

/H FRPLW« OLHX[ FRQQD°WUH QRV ILOL2UHV D «WDEOL XQH P«W|

e 5HF XHDGBULUOTHAD D XIS UGWW R XOHW \ S KBVHY H Q G HX M W X LHM® « J X PBIX/S U 2
GHVTXHOV /D &DJHWWH VH IRXUQLW SURGXFWHXUV HW JURVVI

e &RPSDWFHIEBULHQWHIHW Y HFIF R X GWP D U F I6H) U R&/L V S R Q/LXEIDNEL WUHD Q F
$JULPHU

e (VWVD\HU G HQ WLUHU GHV FRQFOXVLRQV VXU OHV PDUJHV SU«C

e 2UJDQLVHU XQH GLVFXVVLRQ DYHF FHV SDUWHQDLUHYV SRXU FI

e 3U«VHQ@OMHWYY X OGHDWM B BRHPEUBW D &DJHWW®IHX E O LAOHER F X P HIQW
«YHQWXHOOHPHQW HQ RUJDQLVDQW XQ «Y«QHPHQW GH UHVWL

JHSURMMS\R X&JRRP HQMDWH QU M\BHJ « SR@HEIB D BWM S UR G X FW H X B XLV
DYRQV FROQWDFW«V ¢ OD SLUH S«ULRGH SHQGDQW O «W« FH TXL
ODLQRXYHSWGRGDWHVSRAWREWBBWWKSRQWMA/HSR XY RLKWO D GHWW D Y QL
DWWHQGDQWW B QI \E\HQ
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& H WDADHD «HR XD/Y L RSQRWRJE M HG-RRLH XD L BRIQ Q DOWRHF W LR Q GHPRDEW R Q B W
G\ DP«OLRUHU OD SDUWLFLSDWLRQ

JRUV TXRIXD/N R Q VE XMES U R MDHRUWQ/R XWR P P HD\S H U © KX DR XSD U W G RIQVOR LHOQ
HIIHWKH WG HXD Q@ H. 29" ' OBDEORQ G H« WU BYH XU H Q R X YHIVD RINIVY L RSQMGWH V
KDELWXGHV GH IRQFWLRQQHPHQW SDV DFFHVVLEOHYV DX[ SHUVRQ

EGXNs RW

O9RLFL QRYV SULQFLSDOHYV U«DOLVDWLRQV

&RQFHUQDQW OD 7DEOH URQGH GDQV VRQ HQVHPEOH
e 3ULGHIFRQVFLIBOOG HWHGEEKFD OBDQMOMHKDE LW XKNOIVD E WHR Q GINO H \
SDUWLFLSDQWYHV RFFDVLRQQHOYOHYV
e 5«WURVS HMAFIKYDH) SR BRP S UH QEEHM H LWU P H WMV D Q W « JE& IBQARDRYH O
SHUVRQQHV
e "GHQWLILFDWLRQ G D[HV G DP«OLRUDWLRQ
o OHWWI@BODFEEURJIJUDBPHQW « JERXQUHRR XY HOWQ RXY HD M U L Y DHEW
7DEOH URQGH
o '«PDUUKQV\VW2BHSDUUDLQDJH PBRYXDXGOHER XY H OMLOHE O H
SHUVRQQH UHS2aUH
o 5«YL\OHHE QF\QHPGI QM) PDEORQSRXWH HQ GUHOWFHV\HWEOB QV SD
DXSUBHWPHPEUBWODDEORQGMEHFRP LW« WWU WRKB HT X D « W «
WUDYDY®® H[S«ULPH@WRWXREINGIEHRQFWLRQQHPLAWMD EOF
URQGGHYDIILGMBEHNULBHIOFFHVVDE@RWDQ QLW IQRXWH VWEFRHIAD E O +
U R Q GRYS/« U DOH. R @RXAHWX M IEWTVX R W L GV 9V D E OHR/Q GVHW U D W « J
PHQVXHOOHV SRXU VXLYUH O DYDQF«H GX SURJUDPPH GH

&RQFHUQDQW OD SU«VLGHQFH

e /D U«PXQ«UDWLRQ SRXU O H[HUFLFH D «W« YDOLG«H HQ

e 5DSSHEXOIGHID «FHVEHWWR XYHPR XY ISGIONRBGHVF XV VY QRRWP O QN
OHPR P L W&R/S K GBF R P LARO L G IV UHRWRQ W U @MV « U IS DDEHJ « V L G HRXHF KO @H
H Q V XILDVIDWAO/A B U F KSHRXWH Q F R @\ WK bl D IQFFH HSQXN L G H H/DHS K LSUH« VL G F
D F W X HOOH®/Bl O D UHLV@yHHR/H FE U HO/HO DD E 6 R Q G(HD GBI &/H Y H Q% H« U HAQWRIP L W
BROLGDULW« GHYHQDQW DLQVL RIILFLHOOHPHQW PHPEUH GH (

JHVSRLQWKHQ RXY DY RRIVW U D LU XWGHHW HP SMWX ®D X U DDLMP «D L U HV R DW
W UD&BM00 JD ULMBRMRARKYHUQORQEB D F® LIRIQVHWSOIHLY KSIR XFRPP X QL T )
GHVVXV QRWDPPHQW GDQV OD &DJHWWH ([SUHVV HW YLD 2SHQ%
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1RWBHRMMMR OO HFM/RXWHVWROO BRWIY REWV RE @ P « O IORSLCHIUN L F LGSHDW
PHPEUHV HW OHXU DWWDFKHPHQW DX SURMHW

JHFRQVIWDW TDXE RXD/Y LR QWONEQ VYW IXW) RXD/Y RGUVS L |1 LF X DAL Q F K
GHSDOLG B\ IJDIJHEBHBMRR I LR QO\H X Bl U Y ISR/ \G-HD LM R @ H U YHL&HD J D V6L Q
LOQW«JUHU XQ FRPLW« SDU H[HPSOH

2UVDBDUWLF DS®WRIRMMWU RSP L AHGR V3O X V LSIXRIFO 2 RBR L J Q HPXE Q M H
FRPLW«V YLHLOOLVVDQWY ODVVLWXGH HW G«PRELOLVDWLRQ FF
JHF R LWSD UW L F L\& B\l WRWOD/LG/HF H WSMHR E O « P DHVR. S M R S RAQS U R D MIVGE\R X U
REMHFWLI SULQFLSDO GH IDYRULVHU O LPSOLFDWLRQ GHV FRRS«

SRXRH QIR XD/YY RQE H QWO XL BI PHBHN U D ® HER XRK XKS O X V L Bl KW MRRHW W L
HQ XYUH HW GHV VRXV JURXSHV G«GL«V ¢ FHV WUDYDX]

RSWXLYQIWHI XVEZENP Gl XXI ERR |

8Q D[H IDLUH «PHUJHU OHV EHVRLQV GDQV OHV FRPLW«V

SQH « X®RDYHFBLI I« UPBREYVHOHFRPLW«WRUJD QDYRRLEH DUV DI LGH
SURSRXBHVSDBEH«FKD@UHD HE LI 1LFXVQER QI M HMRH WV R P L WHAW « | O « F |
HQVHPEOH ¢ GHV SLVWHV G DFWLRQ G DP«OLRUDWLRQ

8Q D[H UHFHQVHU OHV RXWLOV HW OHV GLIIXVHU
&HVRXV JURN&EHHUWRRAKNWHIQVWBERMWPHWWMRKWHXJFU«HMOFRPPHQIF «
FU«HU XQH ER°WH ¢ RXWLOV

8Q D[H HQFRXUDJHU O DSSUHQWLVVDJH GHV PHPEUHV GHV FRPL!
&RQVWLVWEXXWERQV JUFPRH DYWH\G « PDUUBBHB «O D E R G DVBLCRQD O B #HX |
IRUPDWLRQV HQ IRQFWLRQ GHV EHVRLQV LGHQWLIL«YV DX VHLQ G

& HT X HO RS XGM. WGEHP D Q L 2kH) « U B OHHV WHO IR R P L 3WD<U W L F \S DI & WWIRQV R Ad W W
DQQE&DVVBEWHUVR@RAMXLQ]DLIFHG « E XGWD Q QGHW D QX R P L R XD/Y R Q \
HXEHVRLIQYH{VHIRWMRIDFW LR Q G MFRVOMP POIMY WD M QLROXV JURXLEHD YA HL
PD[LP X®H RK « U H/GRSIU R MHHI/R/X QW R BB WM Q F RIVER X MWK R QAMS R X UV XL R X}
DX ORQJ GH O DQQ«H TXL YLHQW

8 Q LQGLF-DVIAXUGH SDUMHSDVIRQ

GH SHUVRQQHY HQ SOXV GDQV OH FU«QHDX V&I
FRPLW«
GH SHUVRQQHV HQ MXLQ ¢ HQ MXLOOF

&HMQGLFMWHSWWRRKMGH) RPEUH $WHW R YR IGYD OHR P LWRKFRQVHUY
OHRU«QHDYDVHWO LQYEWNXFRREVD GO XV LHKRIMY QDR LMD LFH @R QW U
XQM UDHWSBH UHV\ELHR G D UW L F LCSHDRRIRRSX UDW\RRB S « U D W D QBVHRVR P L W «
%UDYR ¢ WRXVYyWHYV
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/IHFRPLOROLGCGDIRWRIL VYV IGRHY UR XFHWR O X VWOLURNS HU P HW B/HSH UV R QiH
VLWXBW¥WRQQF DG BMDYU W LENDHDU HWRPIPWRXQFKDFX@Q HP SOILQW DLAHW U R
SULQFLSDX[ REMHFWLIV GH OD &4RRS«UDWLYH

& HWIMQHD 0 HFR/Q V DHFQ/W L2 U H FOH B S U R MGD®VRJIJUDPO®BELVHQXYUBHOD
&D LD/ P H QARP PXIGHO R QW S H O R UMBDI® AR O OFHFWWULL W RILYBINGX LW D F F)
GH VHV SDUWLFLSDQWYHV ¢ /D &DJHWWH

/ D &DMH DAP HQVIDLLH FRP P XQH GH O RQVBHMHU F HMAT XRL"

" HSXWY | « YUHU XQH &DMWH VROGDILH GMMEXH SDUP R ¢ GHV KDEMBQWHY GHO RQVEHA@HU¢ GeSHOVHUVXU
GHV SUIRGXIW DOP HMLHY GDQV GHV SRIQW GH YHOW FRQYHQWRQQ<V GRQW D &DJ HWH | DMEDUAMH &KDTXH
SDUAASDQAH FRWH GH P D2 LH DXVRG«WLP 1Q«H ¢ SUIRSRUARQ GHWHV P R\ HQV HALHERIVWHQ UHVRXU 0 R
«TXLYDDQNE SDUP R

/ D &DMH HWA «kH SDUXQ &RP W AV HQ &HXL ALG«HGH GV 13 JBIV GH | ROPARQOHP HONVGNV X[ GH
FRWODWRQ FKRIMWEBN FRP P HIFHV FRQYHMRQQV HW / HFRP W HWAD J DIDQWH G«P RRLDWI XH GX VA WA/P H

&H GIVSRVIM HAAIQORYDQWEDULCBURSRVH GH VRUALIGHV @I LT XHV GH FKDUW GH @DIGH DIP HQWLH GRQW

Q{ MMQRH P =P H IQMURIH @ VRXWQDEIDA GH QRWH P RG* B «FRQRP LTXH HAWRQUWRXYHQWSHUEXHV FRP P H
YIRGIQWA SDUBN E«Qxl IADILHV

30VGIQR 6«EXUW VRADBI GH MIP HOMMRQ 7HUMRILHV ¢ 9IUHE SRUMXUGH G S«UP HOMMRQ ¢
0 RQBHTU

S° IRIWX SR GSRGVYXI QI RX #

(Q YLWHVVH GH FURLVL2UH FHWWH H[SRWHP\HORQWSRQ CARQ@PH QY
$FWXHO OGIRPKDYW QV SHUVRQXQWWVO LV DGHY RN/ D & D J H WHAFHF K L | IGJHHY U L
FRQWLQXHU ¢ DXJPHQWHU

3DUPIOOHV VRLWSHUVRQWHMR QW V F LLRWHY\H O OtH B &I WIVEID X S&XIWH P S\
HOOHV Q « WDLHQW SDV IDPLOL2UHV GX SURMHW GH /D &DJHWWH

" HS H XTWK HF H U W DELHQUHWR FQRX O BB WL I LF XA WkYOQ i$ D U OSHEWY D Q CROQ®H V
GLIILFROWIR/XP «ULHXHHFRP LARO L GDE R QR J DQALI X LYH U VR Q GROMM X
DFFRPSDJGFHMRXSWaGH SHUVRQRGSX-WDIFFRPSDJGRBWHSD UF RXDV
&DJHWWH

/IHV SULQFLSDOHV U«DOLVDWLRQV GX FRPLW« GHSXLV VD FU«DYV
e $FFRPSDJQHPHQW GHV PHPEUH GH OD ORQ$ ORUV GH OHXU L(
e 6LPSOLILEKOULNVRQHOBDWRFLOOH DILH RXYCYWBIHIRXYHBXEOLFV

e OLVHGODGEHHF DLORXIURRYV BH D UWRF L YRV GDX B HWVV R GI@QHMV X
SU«FDLUH



https://securite-sociale-alimentation.org/outils-pedagogiques/la-ssa-en-video
https://tav-montpellier.xyz/
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SDUDR\/Q—FVVHQI’\MIﬂSI—I—[RFFlDR/QB\H/HJHQFRQMW
GH U«IO«FKLU HQVHPEOH H[LVWHQW H

LQWLE}I-HJ\/«QHLUBHHVSDIEH(\FKDQSHVVLRQQ
HWRYLYLDPRXBEXOWQ YHWUSI WD MYD O HZ HAD  §
&DJHWWH

Gl XXl ERR |

3RXBG «PDUOHQ @<+AX UIXU «D OXQ« WURSOGRBQEQYLROMQHIRXUXHOHV
«Y « Q H P FRQUWBD\DAMX W R XOV 8 @N R L FOQ W) WHIXHS R XIWP « O L Rk S D U VELW UR @ L
H\WYRLQBPELD SPGB W HIPEX@QR WK L S®D X VD QFQ D QW 8 8 XWH F U XWH

RUJD Q@HX] « X QLR QQ W « JH QM QRADHDUANQURX Y HEHOUHWR R@MAQ D O HIPGMD MB M «
FRPLW« \RXKRX

30X W KW HP XO W L SOIMY& Q H P HTWDX U D LSHQ W BPID @ F H GO/ X U IDXF K R IGHY H
FRQFHQAMOHRIU J D Q GV XEMIOR @Q H P HRQW LG/HE R OL WFIRIHO B PR @« HWBH D
&DJHWWH YRLU SDJH

(QRUJDQLVBOAWRK URXHFIRUPPMWWIQYLOBRQWWR OWPHPEUEMFR P L WHW
O DSUHV PLGL WRXVYWHV OHV FRRS«UDWHXUYULFHV XQ REMHFW
SDUWLFLSDQWYHV ¢ OD MRXUQ«H G «W« D SOXV TXH GRXEO« SDU

(QVXLOMARPLIMOFLEQWREORQGH«FLID@NIE «ODERBWRJIUD PR XHO

JHVFRPLWXY MR X O DHWENH UV R GRHWWDTSW R MW \VBHO PR X U @ HW®R Q W
Y HQ % VWH Q WWGLL V F XOM BXRIB/M FOMY D Q RXAMX,UBIDL X QS URJUD BPBIDDEORQ G H
HVW DFW «

(QILQ OH 7XUIX IDLW SDUWLH GH O «TXLSH G RUJDQLVDWLRQ GH
SRXUW«DOWNRERMWHP SR O O HDH V& HVQ Y L VDD M KDEHAIRP L@/X X U NX HV WX Q D QOVD

MRHM Y HEFQEHBV S GIHAR R WU XHWIHR RO LGOPQUHWQRJIJWOGHQ BVQ &HOD
VHPEOH ELHQ UHSDUWL VXU FHWWH YDJXH SRXU
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30XVLHASIYD QRXVQYR\RQRRHPEUGNMM UP X0 B HURPP D QEHE UR G XLRVD
SRLV VDG GEHR X O HWARM R XR/UJDQLNA@QXQW HY W U LG bW BRI@ G X&L W X @Y
IRQFWLRQQ®WRH & VWWID@HRKS/R X Y RGM GAHB U R G XIXWDR X DX U SR@\B ODF
G DYRGRD JD VW \PH @R XS/H U PE VR E WG Gilf BH OWDIHSBRVXWB D L W & RXWIR X KD L W
GRQF SRXUVXLYUH FH V\VWaPH HW P-PH OH G«YHORSSHU GDQV O

ODOKHXUHXOHFRHQ WW EWXHH OM[M U-PHFR®0O L HX&RXOLPEWHXFRAXBOLC
SURY IHHIUD QSMHU FB X R ILFXEG XMV L O LVYRRONRHPTXH@GOXSVDSSDUWRAL
PXOWLQDWLRQDOH XOWUD FDSLWDOLVWH Q HVW SDV DGDSW« ¢

GSRGIZSW YR RSYZIEY W WKYQI

/ RE M IGFV DIQ QRRIX @ WHBLRVG « W XGICH WY D Bl RQR/X%Y WDXWaB U «FRPPDQ
& HWWR VYBILBMLV TXRIXIVY RQP D J L@ R J LG HHD« F R PADB HQ RV - Y WV \V W aPp
DXUDLW

e XQ EHDX VLWH GH FRPPDQGH HQ OLJQH

e XQ VXLYL GHV GDWHV GH U«FHSWLRQ HW GH OD GLVSRQLELOL)
e XQH DGDSWDWLRQ GH QRWUH ORJLFLHO GH U«FHSWLRQ GH PD
e XOH QRXYHOOH LQWHUIDFH GH GLVWULEXWLRQ GH PDUFKDQGL

5HVWBILQW HQIDRHWWQNY UK HGMHPD Q&M HP SWEH) DUJHRXW O ORRXY R
SODQLILHU FHOD VXU OHV DQQ«HV ¢ YHQLU HQ IRQFWLRQ GHV Gl
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GS RHMN RWWE PEVNEPI W

$XJPHQW DWLIRMDNVU LDIOHINO IR RQ Y H Q VAIRFO®D H F WFIRYH RU P « RHO@BAR Q Y H Q \
&ROOHBWXYGIDRQMMR X JRQWGEMXI[RLWQ«Y UHMUQPDLFHT XLDIHDYLURQ
G DXJPHQWDWLRQ DQQXHOOH VRLW SOXV RX PRLQV O «TXLYDOH

ZIVW QI RX H YRI 4VNDI

9H UV H P IBQX\QSHJ L PGIH DX[VDODU IS&yHMHQBHEV HITHAMLXLQ VRLW
SHUVRQQMARPLISWURSRODDEORQAH DQFRIMMHUVHU SDWVUDOD S U« Q
G D QV HAVL L @ X LIDX [UD L VRQIR X V&/FH WSWIR S R V LOMBR QU V X O WML W Q'
SDUWO FKLIGIPI1DGUMYSEDUBIW DD XJPH@VKQY LUR&HWMNKH P HQ W D MXXRQ
LPSDFW VXU OD FKDUJH GH WUDYDLO GHV VDODUL«yHV

/HF R L WD/ R X K\BUH F R Q QFHAM URMG/MD B D GW V D O D UHLQByUHR/S R \GIHQ MVX Yl U \FHHIV \
SULPH /D 7DEOH URQGH ILQDQFL2UH D YDOLG« OD SURSRVLWLRQ
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TSYVUYSMYR GSOQOMI H KEJEQMEXN R #

/D&D J H KW/ G HRK WS OR/S U L « WROR UM YHR XWX PDREFR RN VFRHHFXBRVHQ
GHBSURBPHM KLTEZBV UM IS KHYEDVLYRQGHW QI D BWMVK X ¢ FJWEHEH V
PLOOLDUGDLUHV&HOW GLRPGIYM ¥BH LPDJH GH /D &DJHWWH HQ G«V

&RPPHGWS UREOMNRWK DB HW R H R ADXQE/ D X WRWHYD Q LV DIVLEB XW L OGN D
ORJL FOLLHEODW WXFQ HS K L O R V RIBIGLLHF D OGHLP HQMVH R VRO 1S D U WIDMBHD P « O L RBUKD \
FRGH VRXUFH &HV RXWLOV QH FKHUFKHQW SDV ¢ FDSWHU HW ¢ F
AXHOTXIHWP SO HN[W F O-RMIE M R X UGED RXOLX W BRQE\R S X O B WWRK YEHHD X F RS
IRQFWLRQQDOWWR® X WSHRK Y HERP S O « \(\HLP HROWD W W H U ALRAFW R KH Q FR U
FHW URWD ®MEQV H XM P\§ 16 D QOVWH G LY H ODN W R GTRZQ W B/HHRIU 7 X ERIX 7 X E F
3L[HOIHG ”"QVWDJUDP

1RX¥KHUFKIRQM SREHDWH U Q DI LTOH DWH LGHO BRR S « U DDMBM H V R T QX IDW
V R X K D LS\AKH. @ W EDWAME UE I H VD HV R L HSDWR E O L JG KWV LA HRYMALFOR/I GIMD X W U F
*$)3$0

RS WEGXN RW

'DQK QS UH P MHHP SOR XIVY R Q¥ D OX. Q&N B5\W 0 L HEKIH R X WS OR'S U L « XD L O\« V
&DIJHWRXPYRQEHQWHMKR GVXWLOLVDWHAM 8 yX\WDLIRM U &l O HLRROQP 2 Q H
¢ F LEHIUHXA D J S @ X WX ¥ HR/X W & & WRADH) W R J UDSIRKIOH. 2 U P IPAHEQAR YXQLR XS/H U P H !
G DYRLU XQH YXH G HQVHPEOH GX WUDYDLO GH VRUWLH GHV RXV

RSWV YWMWI W

/D YLG GHS UKHQW DGH/R @D J HVHW B « V R U PHOLE/H U MHX Q H Q V W DBRIFHHU 7 X E
DO W H UDUIBAHHR X7 XEHRR O H« U «&D1UQ G\0 R W LAREDX L @&/HF H WSAUHH P LPU BIU D W L
FHVR QMR X WHWL G «RNOB KD ° Q@RIX7XGH D &D JH \W¥MR QGM& VR U RDLLWS R QY E O
"QG\ORWLRPPHQWNHUELQG\0R WLRFW R SBFBY RRS U IQR W& P D U FHW@ R V
FRQWUDLQWHV

'RU«QDYDRWIHWWAMY RIGHHUPWRWDOWRERMS WRIX 7 XEXOHTXBBUHVW
PDLOQWHDD @WHH X FHG <R QWIXHE XORLGWY XHH [W «ULUBXDJIJHWWHI «VHQ
G « VR U MEIDL VDRS\O L F L \8 HOPBHXEW LSFRMKY H U YA IEBKUHE H LHIGU D QAMY R SO X \
SRXU *RRJOH

GIWIR GSYVW

<WDSKYDQWHH HYH UV R QINVL Q V F & LXYGHHDAX Q IGRDQ IR U PHDQY K EGIG H Y H Q
FRRS«UDWWWHGBIOMQIRUPXOTRRHFRPPF HDW DY FW XH O OIHRPHIDWR Q \
« W X GNAKMHOW F D UMD V LIBIG W U QD \E U WORKWY B HYW\WQHRMVPCH QW HEP H 6 X UYRI® V
¢ O «xWXGH HW FHWWH DFWLRQ UHVWH QRWUH SULRULW«
(WQRXIVY RGWQ VO N LVHOQS DV V BJIHH [WF ORXWH UFIH U@ Bl P FK@W8 U R F K BxMDHS
ODLERXWHQR @MW X HD BV U D @WWARHD V HHG R X F HKWW X G LARRQQZFHR/S W L RROXGEIH V
FKDQJHPHQWY SURJUHVVLIV DXWDQW TXH SRVVLEOH

3 R X80 YOG « W DALLOAHR WMURIX UGX B O R MH¥$)$0L VD WIRGHYVHERQGLVVEHRM
LQWULJXHV HW GH O DPRXU GHGDQV
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& HVOMDRPEUWH «WLTXEMARIGEDUUH
/H EKLII LPSULPRXXED O D GHHQG DQINQ QRRIX O «
HWXLGRQ QXM HL G «BXI O XX GRLIWUH U
QRWUH V\VW2PH LQIRUPDWLTXH C

/D ORQ$ OH FKDQWLHU SKDUH GH O DQQ«H

/D&D JH\WWWS UH VW BWIHWWHL R LY HME®H RRUGRQBKYHORS SE AH @ WW
LQIRUP D @M HYVWGE RIIDR Q $ R XW R XO\B+ W U R SREDRHQ W S HOMH WX B 8 R QW «
PHQ«HLG@ «YD @KXEHV R DU G/HW R XOHIX W XXUANL O L VDWW X O VVE MDUR RAA. O
FRQFHYRRUNMFR OODERDDPME. RDX GHIE « YHORSSHXHWHEMEMV XLYOHV
G«YHORS S HHR 1§ DV\WHR XOHW H M R/ F W L R& O BK@W « X V \FIDWDHE « S O R L HPHO QW
ORQY HYWXWIMD VPO O IJWHEXGJHW P LHEX/H O TEXIE H R X UK  HR X WL\
DFW X H O ® IQWPHHOWLKEHEG O XX/ WMH Q W DGIGH VYV V R GIQBHD/QANQ I8 L | D IGGHW U X F @M U
OD YLOOH %UDYR

ODLQWHQDQFH HW DP«OLRUDWLRQ GX V\VWaPH LQIRUPDWLTXH
(QSDWPDGO &DIJHWWRXUWRLDP «OLRUDBDRQWH GEHY AR X WLQM UPDW L
LQWHUQHYV 1RWUH FRRS«UDWLYH XWLOLVH DX TXRWLGLHQ XQ V\
*HVWLRQ GX SODQQLQJ GH SDUWLFLSDWLRQ SRXU SOXV GH
*HVWLRQ GH OD ERXWLTXH FDLVVH EDODQFHV FRPPDQGH U«
6LWH ZHE ODFDJHWWH FRRS IU

*HVWLRQ GHV OLVWHV GH GLIIXVLRQ GHV FRPLW«V HW GH O RX

/IH SDUF LQIRUPDWLTXH
RGLODWHXBSULPDRWHDIACHEUDVVOQHUY KW HDEHNVH QW DAHP 6O H
HW DFFHVVRLUHVY HW OHXU ORW GH SDQQHYV

/ RUIDQLVDWLRQ GX WUDYDLO

"OQ \D SD\GH &RPLWXIRUPDWLITXRISUHFEHDQWBHD &DJHVEW B HW o F KHR/Q W

QRPEUHXVHV ORXUGHV HW YDUL«HV FH TXL Q HVW SDV DGDSWc«

/JH WUDYDLO HVW GRQF RUJDQLV« GH OD PDQL2UH VXLYDQWH

e 8Q VDODUL« FRRUGRQQH OHV GLII«UHQWY WUDYDX[ $QWRQLQ

e /DSOXS®EMWDFKHRVQWD O LYXBIRR O OG MY HORSGHRRSE'HY &RRSHUD)
TXL VRQW WRXV PHPEUHV GH /D &DJHWWH SRXU XQ EXGJHW DQ

e SOFRREDOWHMXRAFFESA«YROHAHHMRE«OBRJLEHHIDODDF PR Q @¥ UF L
HQFRUH HW WRXMRXUV OLFKHO GH OXWWHU FRQWUH O ROLJRS



JHF R P LM & QBIS/R XOUP E L WALHR«GS « HHRR Q WXHUM T X LEHF R R S « U D MARIRKRIS/« U D W I
« WX G LDHW RENK THEKHURKH FUXGWHRUX Y HPXP EUGNMD&D JH W IVGWH © FYW
DXWUHV OLHX[ GH UDVVHPEOHPHQW GH OD MHXQHVVH

(Q OH FRPLW« V HVW UHODQF« HW VWDELOLV« DFWXHOO

JHV SULQFLSDOHV DFWLRQV PHQ«HYV

e 3UHPLHU DS«UR EUDLQVWRUPLQJ ILQ PDL

e 8U«DWLRQ G XQ IO\HU G«GL« SRXU OHV MHXQHV HW OHV «WXG
e $X PRLQV U«XQLRQV GX FRPLW« HQWUH PDUV HW MXLQ

/HY%UHDBHWPHPEUHVHOW RPLWRPSRGHWDOHXVISKWNR QIQHW«SR QG H
LQGLYLGXHOWR R WG HPDQGAHWBEXVWDWNWHFEUHYVOHVWRPSRGH
SHUVRQUOQMHYV WUDLWHQW TXRWLGLHQQHPHQW OHV IRUPXODLUHV T

&HWH DQQ«H @ FRP W D WDLW ZZ‘![’Z IRLP X@LLHV

6RIMBAXVGH  GHP DQGHY SDUNRXU GP DOFKHV FRP SUV

i
%? 4 XHWMRQV @<HV DX G«SDUNGH @ FRRS«UDWYH %}l

5DWWDFKHPHQW GH PLQHXUyYH

" HP DQGHV GLYHUHV @«<HV DX WIWXW

P
ot



/IHFRLWEFXRUODHWRLREOHV«XQLE @PFFHWEOHQURP DWLT X IDMBN@Q@WW UL SV
GHV QRXYHDX[ PHPEUHYV

/IH FRPLW« HQ FKLIIUHYV

POBOE 09
HYOROXSRE QRXYHDX[ PHPEUHYV
HW XQ PRLV UHFRUG HQ PDUV I

LQVFULSWLRQV

DQLPDGRF

OH SHWLW QRP GHV PHPEUHV GX
FRPLW« DFFXHLO

7 —
SvaczDFFXHL%%égﬁ?-ﬂ/
y '&; U«XQLRQV QRXYHDX[ PHPE
d 1 VRLW SDU PRLV
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1RPEUH G LQVFULSWLRQV SDU PRLY GH G«EXW MXLOOHW ¢ ILQ MXLQ

JHV QRXYHDXW«V GH O DQQ«H

e OLVHG ODGH RVWEVD FFXRX@H\WH UV R @@RXY H O CCHPUH.QBRDHIMPRR S « U W L °
SURJUDPPH MHX[ TXL] VXU /D &DJHWWH LQIRV VXU OHV FRPI

e 2UJDQLVOMWKRQL®R @V FHAGIHOL V IPDH B WLSXFLBREXHR Wy BHEVMG D SW DV
GX GLVFRXUV HW GHV SUDWLTXHV SRXU DFFXHLOOLU OHV PRQ

e ¢OHFWILORIBD QG L CSIRW B V L J QER X Y HIOHV/IB R Q \BIXE@ I R X Y HDX « U BE W
FRPLW« ELHQYHQXH *DEULHOOH HW 3DXO

/JHWPRQDJHRRM HW BM QIR X HRXDY RGRQOXFDIJHRWXWWVOODRQBNY RLL
SDJH

6L YRXV VRXKDLWH] QRXV UHMRLQGUH HW DQLPHU GHV SRWV RX



/JH FRPLW« FRPPXQLFDWLRQ HVW FKDUJ« GH
e OHWWQRUPHEH «UBBLIDRGHBRPPXQLFDMWQWBOHGHOBRPPXQLFDW.
H[WHUIHOD FRRS«UDWLYH
e 6 DVVXGHUIXDO LGMHFRQWHQOUW HA/L I 1 « UMRSOR &N YH (Y SWHH YIYF H E R R
"QVWDJUDP 7ZLWWHU WUDFWV HW DIILFKHV HWF
e OV RFFXSH DROULFEMMDWLRQV H[WHUQHV
o UHODWIYRGB UHVVKHSRQUMK@RPEUHXHPD Q GHVQ IR UP DWRRIDW
LQIRUPDWLRQV VXU QRWUH SURMHW «WXGLDQWYHV DVVI
o DFFXBLQRPE UHMLNVYGHHID® N Q Q&W D P PEIRIW R X SHVX G L B Q WW
DXVVL WRXUQDJH GH FRXUWV P«WUDJHV GH ILFWLRQ
o U«SR@WHLQYLWDBWHRRNU GKSUR IGIBD\GELY HUWWHEORY GHR/OOR T X
IDFXOW«V HW «FROHV

SLOQWIXOB«ULRMGHLOOHWIXLQ QRXINYRQ¥FKD QUWR O O DIEYR-ORHAD 2 YGIX/
INF«HBH «*RVVEH&OHUPGQWD XIHWD VWBHUE'9$/(6GX&"+($0 "$00 "15HD
& D XV HAH.¥D U U L JEX8HO/D WDHS\Q L Y 1B D YoM« \( 6 3 (BV LAVG R U R | H V \GH K856V
GHPHPEUBWWRQV IBHDX D U WG HDUBMW. OSI0HX V L HXILMA/ LIRMG/) R D Q% B HX U D X O
5DGBERLYPQUOLBRVLWLYTRRBHDVOKLQER F X P H Q IVOGRGER | XODX@H G L] D L@H V
U D G IORRW DSPHMVRYXWD QBR* RRGDGLO)R OHBHFRX&WDWKR GHFREH|XSDJOR
0D VWLHUN H U Q R WILEFOQBORD&OK D OOHR BNV W D L QUREHDALMRED P S ¥ U D Q PH
U« VHDKU U L WHRE VW R \H @V F L W DXQQUK VHDXJ L RHDO81$' ()UDQEFRW ISY.H G L
2FFLW MERXYY R QYD O HPRIMM QLYK R Q | « U H5Q FHT HIODXRO D J U R « PRIDERDILG
DLQVL TX XQH S-FKH ¢ OD OLJQH GH O«JXPHV SRXU OHV HQIDQW

JHFRPLSWKRV S HBPWR RIGD L \GR OWEHHI H S U « V HIRVDH H 0 R/GIWW D O BRI « QHP H Q
GLYHUV QRWDPPHQW SDU OD WHQXH GH VWDQGV G LQIRUPDWLRC

& HWIQdHQ R XIVY RB YW Q XY UM QP R G 2 GHHS H WDW\H G HHRW P D WIXFO@ D Q L 2@ H
SU«VH@QRMWIBIHWEEBEBRVHWVFRQWHPWRAXIQR XN SHUPGWUH F U XXVQHRU X L SHH
FRRS«UDWHXUYULFHV SU-WH ¢ U«<SRQGUH DX[ VROOLFLWDWLRQV

& H WLVOHL W IQIRWIVS H U PG NJ 8 | R U DHRWWSULH« V H 1B VHR WYULHY L EDDOS W@ UD GG EO L
JHWVWRRS«UDWHRQ$ML O HR/U PHIWL V L WMHOUD\E D J H VB WX H/ X @ RWY D O HX WV
HQJDJHPHQWYV



3R XV MG WBHUR R XY HOROHWL BZHAWM QY L J X K5XOUQOMD « W U R SRHGBMLY QY LH W H
FRPLWRRGLIAKYIILFKIBIPW DD« VHUDRKIDOHPHRPAPXQLFH¥ KDQJIHP K QW
O HQVHPEOH GHVY PHPEUHY ¢ WUDYHUV OD &DJHWWH ([SUHVV

3R XID PIL W MULIDD X VLV QS ODFE&/\VWaB HF R X O B R ¥QH V
FRUEHGGRITHW VIOPPR UE HMOGBPYDW T X OHVRED K QU R Q G
MDXQHRW RXOHNVU/IHVFRUEHIQRAMWBYH¥QVDFSRXEOOH
PDUTX ®BVRID X QU R QIR IMR G\WR XQH34 F K QR @ H F\ F O DLEDO
Q HOTXDVLPHQYAMHWHD K \ED FRYR X IR GWR XQHG/« FHW V
FRPSRVWDEOHV

JHFRPLW R XVWFRQW LAV L YQHE D UW H QCDYUHFB V& R Q V BRXHD
F R O O HBAHAHHWW CELRQHAVH LYGROSIR' X Y HR Q W L@BUHDWP H QYHRE R X W
G HD B U D V VGHHADHU U L J XAHOB H% %R P E X F K/DD L QTVXUG O D VD X V
(W XQLTXHPHQW FHOOHV O¢

/ DQQ«H D« WXQBQQ GHJI UD QFAAD Q JHP SR XA R P LWXA\WD.O D U(LQHYHM W
DSUMOYURDQ QR»ORRPLOWM2S HXKD QO«H I | IGHKWRRALMEHD X FRPOE ROWKHUL
DOLVVESODEBHIHVSRQWDEBHUYVRQDGID UDMWHW DR RRA LMWK D QJ&D ULQH
ODLVV« VD SODFH ¢ OD[LPH

JHFRPLBMHQVXWW B Y K Q 16« U L FDHMQH | | H AWULAD L E O$IH U V R QVGIK\D H PHIVD W
ODQF« XQ DSSHO SRXU UHFUXWHU GH QRXYHOOHY SHUVRQQHYV

v}
ey
Ju

3DDLODARRP LBV VXWKHFUXW HRHDWEH B « U IHGGH V@ BBLL H U U HH Y& IR
0D+ODVI«U©®DL@GHFRQWEB*WUDOGERHY D XSWERBBYHQW LB 8-XIOes
DFFRPSDJQ« VDODUL«HV GDQV OHXU DUU-W ORQJXH GXU«H DU
' DXWSDH@HARP LOVR IOW® L BYGH 6 HAD O D U XAX-MBHYU2Y ENQ G DGR QLI HV WDV
FRQWWDK | R UGHY H W U CH.QY H MW« WIDRLWH P L PRIUB/D @V K L V@/HRREIH) H WXEBIH V
VDODUL«yHV IDLVDLHQW JU2YH

(QILQ FRPPH FKDTXH DQQ«H OH FRPLW« D DVVXU« OHV HQWUHW
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& HWDVHQ «3D G HI U D & D Q J H PKHRQUAPQ WD LK H D X VWR.QBIL V2SO DBMELQ TP
ODULQH HW OD[LPH HQ ILQ G H[HUFLFH WRXW HQ JDUGDQW VRQ

/ID &RPSWDELOLW« HVW GLYLV«H HQ FRPLW«V

e %BXVLQHYDYRQOHVEGHDLOHW «YLMVMLRQQFHABKNX L YU KY R OR\W DEQ?
~ GHD&DJHW\WBWOR@GHO DQ @«HDOWILX W LO KR QQ HIDVOD BIREHO H O WBIE O

]

LE%W URQGOGIIDYFK«DQ@WMRP S IOH&«SHQWHM QF HHQHWDIRBWYDEOGRQ GHM® XL

IRXUQLW OHV RXWLOV Q«FHVVDLUHYVY SRXU YDOLGHU RX QRQ F

e /HFRPLW« )DFWXBRWLIFOH HVW GH WUDLWHU OHV PLOOLHUV G
UHFHYRQV FKDTXH DQQ«H SOXV GH O DQQ«H GHUQL?2UH
Y«ULILHU OHV SD\HU OHV VFDQQHU HW OHV DUFKLYHU

e /HFRPLWGR XVFULSWIRQHK DUJIGKHWR XVFULSWIRRARBDOHVYRXVFULS'
HQUHJLVWU«HVY DYHF O DUJHQW U«FXS«U« HW IDLW OHV G«SY

e /HFRPLWL&RPSWDQHRLWF D Q Q ©HHXD F W XWURIW P S R U VBCHXYR WQRIJ L & HH
FRPSWDHLIGRFW®RQLP SR WDXN WIR XOHWH O HEF KE/D Q T XAHHIWQ U HJ L V W (GHHP
F D L VHM®B HQ/R X Y H\DROYXWE U L S @DDRIQW XS WRIF « B KO H W WIKBHU PE M « UL L
TX QCDSDWXGHS RXE OTRKGF KD T KIHF W B\WMSD\ « AX HFKD T X R X V F U LFSKADLTRXC
SDQLHWV & QF DL VD/EHL HQN K Q FD LVQ/%H UV HR BNHL. O BHT X F KD T X6 SHQ \
FRUUHVSRQGH ELHQ ¢ XQH IDFWXUH

e &8RPLW« %ULQNV 3USRX % ODQRRRS«UDWLYH QRXV Y«ULILRQYV

HQWUH OHV SDLHPHQWY DQQRQF«V HQ FDLVVH HW OHV SDLHP
IRXNQMD GBPUGHUHF RPLWXRWIIH HPB M ELHAQF W LIRWPROK RXVHY BH
O DURKQMWR XY HYUB SO\ V& D QRHF DVD& D JH W RHYVH P E R X RWHY U D L POIRXW
Q DYRQV ULHQ FRPSULV ¢ FH TXL V HVW SDVV« HQ FDLVVH

/HF R P LMAVWF L QHEQ8 H X T X HSF H U W D\LIYHHAVU R R XFDOQDAY L @ U L BN B X WJUHAS D
% U L QNI U D Y DILO® D XA/ XRIVG L Q D WHIX H 8 WF R P L \WAWR VFWMD/QH) ¥ BX LGV K
XQH FDPSDJQH GH UHFUXWHPHQW U«XVVLH DYHF EHDXFRXS PRL

/ H\F K D Q WSLLHUQVF LGHR RWOUHQ RDFR Q F HO ISR X Y HPR{H G35 D L H P B DFH SOW «
/D& D H W MANN L F NHNRWA H V \R Q MIVEXF F H SGWEMXMX L O O HWDR Q HIDMRQSSD UL\
HQ«YUSRMYUDLPHQWSORRXUDQWHRPR\H@WSDLHPR QMW HQ%QV X LSY@ X \
FRPSOLEKRS « UDWHLQR Q MVIVG R VWX%QS HX O )GV HU U B KUWD GWQ R¥D LV VHLW |
FDLVVLaUHYV

/| DP«OLR GHPRBRQRF«GKHWKWHOTRZKYHORS S HRHRIWRAL T® R XR/Q ®H U PG M
SURJUHVVHU HW GH GLJ«UHU FH TXL FRQVWLWXDLW XQ VXUFUR®
OHUE)D X VWSDQMD [ L P$IR XQH KB O O D E RUHDELXROS H U Y W\RHHERR XO/D L VX Q B
TXDVL DXWRQRPLH
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UHSDV WDV FHW DQQ«H

/HV UHSDV VDODUL«YyHV F HVW TXRL "
SRXDP«OLRPUHAMRIQGLVVGIHRQY EBIVOD OD U XYMTXLSHFRR S « U D W HXRXQ L IGR
J«QLDOH GH OHXU SU«SDUHU GHV UHSDV GH PLGL & HVW OD FDQ

9RLO¢ FRPPHQW FHOD IRQFWLRQQH
JHEXLVLG WKLY LQYLROIRYD W DLQNPWY XYIGERMD Q G DOHIO R QOMH X U V
FRXUVHV ¢ /D &DJHWWH DYHF XQ EXGJHW GH SDU VDODUL«yH
&HV VRQMQD QHFGE\D URDEHAD OD UL « WHI\E B DG U « O 2Y H\PYHIHAX U

VDO MHMWEGDUWDEBRRS«UDWUWS YYOSBSDLHPBAERRWLVDMILAB V
FXLVLQLHUy2UH FXLVLQH ¢ GRPLFLOH HW OLYUH ¢ PLGL

JHV QRXYHDXW«V GH O DQQ«H

& H WDAQKH O HWD O D UQ R XRIY®H P D QGHU H S B ¥J « WD URK@WR XWR PP HAR QF HU W
SRXWFEQJIPMXGBGHVYG«HBWHUHFHWRBBHSOXVLHXXYLRERXD YR GD UW QR
U«DOLVBWkBRREB®XB JD O HPHILRS R\DWHOEKYWS HRE X LW D OLRMHIKYR Q X

U«DOLVHU GHV PHWV RULJLQDX[ HW JRXUPHWYV ¢ SDUWLU GH SUR
FH SDUWDJH SRXU FHWWH QRXYHOOH DQQ«H 8Q JUDQG PHUFL ¢ |
JHV UDLVRQV GHV G«SDUWV GX FRPLW« VRQW OH SOXV VRXYHQW
& HXYQHH COOBHW XOMXR BPELD §FAHSOH RPLARPPHD& D JH WHVDD L UH K « V L\
SDV ¢ QRXV UHMRLQGUH

/IHFRPLWY¥WRPSRGHPHPEUIKBWH/ D &DIJHVEWBRFHUWDRQWHRWXIEURIHVGLRWL
P«GLDWHXUYH

$ TXRL VHUW OH FRPLW« "

3OXVLHXUV DEWLRQV

e IDLGHP«GLDWELRGBHPDQORUVGEGXMBLII«UHRXGYFRQIMISED UDLNYWQ
FRRS«UDWULFHV FRRS«UDWHXUV VDODUL«HV VDODUL«V RX P

e LQWHUYHQLU ORUV GH G«JUDGDWLRQV GH OD TXDOLW« UHODW

e SURSRVHU ¢ OD 7DEOH URQGH GHV DFWLRQV SRXU SURPRXYRL!

4X DYRQV QRXV IDLW FHWWH DQQ«H "

e UHOHFRMRUUUBGWL QDO LGB RRXP HDG F U L DML V HMBI&/U R X O HPHH\G
P<«GLDWLRQV 6FK«PDV GHVFULSWLIV

e FRQGXLWH GH SOXVLHXUV P«GLDWLRQYV



&RQWH[WH GH FU«DWLRQ GX FRPLW«
'"H S X LWXQ OHW UD YWDX@OH P H Q FHHDNXU D GOHELMKIOFMRWR LV VD Q W H V
G DFFRXOH®LY UDHVREND JHR W,y @ H\H OFM X FQRXR D Q T X RW
YLVLBLDOD WY¥ROXKM HRUQ D YHDW KO H X BSDERXQ® DY IBGERX O HWDW G
GHWXHWRLVLQHHANQ T XL « WORGINWISIIQMVD FL SD QXD V@ WX UG MARF F2V

| X W X&JHNF RP LWLACHD Y R&EH D | R U P D VHIMRRBAN HEH WP «FOWD W § R RWH V
DFFaV &DJHWWH

2EMHFWLI
3U«FLOHBHVRIGOND& D JHW@AHH URH D F FOL Y U BIMMVRIG R W WWHDYE! WFUR/X U VW
OHXUV VHUYLFHV GDQV VRQ HQYLURQQHPHQW H[W«ULHXU SURFK

$FWLRQV VXU O H[HUFLFH

3U «FLVERBNWVRGOWDJHRWHYQTRAWRPPHOMQH] YRBXYRFR XU VHA/D @D
&DIJHWWH ([SUHVV

3UL\GHLRU P D WDRQHSURMHSOV WUD YXISDDPX GEM SUR SRV LAWLHRIQNX H
G DP«QDJHPHQWYV SRXU IDFLOLWHU O DFF2V Y«OR DX PDJDVLQ
(QT X-TWD O L WIDWVMIVYAH. R © Q S LSUGHMFR P P H U © DRHNY yIHWHEXHP H Q ¥ M D
OHXUV EHVRLQV HQ OLHQ DYHF OHV WUDYDX[ HW O DUULY«H G:
6 W DW LR Q QMHPRGQW ¥ QB R UG «0HX J P H Q \@ BQ\RLAREQGHD U F WD SRUD Y H F
OHWURFYDDXJPHQWBWQRBUIE D UF HIDVW DOKYBImMW« O R FUX ¥ H% H O | R
Q«JRFL«H DYHF OD YLOOH HQ OLHQ DYHF OHV EHVRLQV GH /D &
3DUWLFLIDAWURQYLRBEQVQIRUPBWOQBRQFHUWIRILRDSRXBEWHGQHWY
LQIRUPDWWERGMHW N TH@W HAH VR GAIWR PP H U © D HWWMAWRMH F IGHG BPID Q G
GH&RQFHUVERWER Q© DWW yHHYW UHWHIFHGD X YHAWP LNEP DL GBW R S DAY O X \
ORUV GH OD &RQFHUWDWLRQ SDV GH U«SRQVH

'"«EX®HS ULG HF R QWDVFRR P P H U © DSRXRR QY WHW U R X S He F K DIQWGHW UD Y
DXWRXU GHV SUREO«PDWLTXHV FRPPXQHV VXU O DYHQXH

$FWLRQV SURMHW«HYV

OLVHQYLGH®WEHVR GOIWD JHR WA M IEXF L U F X G-DEVH/R BX UEHWD Q W
&DIJHWRWHID QL VO HR Y LERIFRP SWDIHVRY SL«WRQ\VGPARDAWDYK\MW
UHFHQVHPHQW H[KDXVWLI GHV PRGHV GH G«SODFHPHQW SRXU
3RXUVXLWH GH OD FU«DWLRQ GX JURXSH G «FKDQJH FRPPHU®D
5HODQFH GHY GHPDQGHV G HQWUHWLHQV DYHF OHV «OXyHV G X
&RPPXQLTHS UHVNRIQFHUW) BEHVRIGHFERPPH U © DG M&CH/P H Q FHYD M X U
HQMHX[ DYHF OHV GRQQ«HV FL GHVVXV DLQVL TXH GHV SURSR



617)

617)0ODXHXGMUBHQ GLFDWL BENODY DL O O KHBXYUWRHECHDM RK XPRULVWLRNQHU
TXH HFWRIMERPLWRGW DF U« D WOLRRRXWV ®/ «UD B WXD O KB\WXR WNU\N W a P
I[ULJRULILTXH XQH PLVVLRQ GH VDOXW SXEOLF JORLUH DX 617)

/D SHWLWH KLVWRLUH

/RUGHD BU « D VB IXRROP L W@ B « JRF L DW GRI® DHOW L B X OFDDEORQ G H
SRXQ@«RFLEHPRGDOGWRPFWLRQ GHNPRFQLW W DERQ QB8 «QLELOLW «
GHWaPKHD FFRP SQMH W WIRNINJL JRW) HRVK DPEUHR L GBINRH PEUH V

DY DLRBWHIH D X W KVEW FR Q G L WOLYRIDQYW D J B XO\BHOWDE K- O DV V LT X H
VHUY®FK OHXH UYH ¥R B WD E € OBWxF KIHQHW W RQLTHWSHPHQW
|URHGF HWWR &M QDH BWH I WHKH HWK 8QH) «JRFLDWRIQRFHPHQW
PHQ«H G R» OH QRP GH V\QGLFDW

IHQR GH 17 DLPSUDPPXHGHQWXXEWHKO RU IFRPLTWIG B X IPMHVHP S\DBER P § & DV
XYUH GLIQHPHQW HQ VH VHUUDQW OHV FRXGHV HW HQ FKDQWD

7%$,0(6/$68(85(7/()52, " /H FRPLW« UHFUXWH
I “— /HV PHPEUHRFWXERNRERW¥R XKD LRB/HDAD G
O «TXDEK « WHQG XD S D FEANMD & W W RAOWRIX V

LQYLWHQW GRQF ¢ OHV UHMRLQGUH HQ
VQWI#PVJ ODFDJHWWH FRRS IU

&RPPHQW ©D IRQFWLRQQH "
SQHRISDPRLBUHPPHUFUG)BRLVQHWWR\B J

U U
uu U O XQH GHV GHX[ FKDPEUHV IURLGHYV
S U u 8QGLPDQRX®HX[L2BNPRLWRXOWHFHXPRLYV
IDP H FRP Iy HWGH HU®N FKDP ELHV | LRIGHY HABNV
v QHWWRGDNEGNHFWLRIQ/MA VHUYGKBLPDQF!

1RXV QRXV RUDQVRQY SRXUIDILH  JURV GHWR DUH GpTXISHP

%%v%w@mmwmwﬂ FRPSWH GRXEOH



OHUFL G DYRLU OX FH UDSSRUW G DFWLY
GX IRQG GX F XU G DYRLU «W« O¢ WRXW I

IRQJXH YLH ¢ /D &DJHWWH



&2 1 7$&7

/ D &DJHWHM

DYHQXH &®P HQRHDX
0 RQBHTHU

FROEAA OFDIHAM FRRS U
ZZZ OFDIHAMFRRS IU

/ D&DIHWM GHO0 RQSH@HU 6$6 FRRSpUDWYH
6 IUHW

DYHQXH* HRUHV & &P HHDX 0 RQSHMU



